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1. HEJIM TIPAKTUKHA

[lenpt0 MPOM3BOJCTBEHHONW MPAKTHKU (MPEAIUTITIOMHON) SBISIETCS: cOOp, 0000IIeHHE U
aHAJIN3 MaTEePUAJIOB, HEOOXOAMMBIX ISl IOATOTOBKH BBITYCKHOM KBATU(DHUKAITMOHHONPAOOTHI,
IO 3allUTe KOTOPoi ["'ocy1apCTBEHHOM 3K3aMEHAIIMOHHON KOMHCCUEH OLIEHUBAETCSI TOTOBHOCTh
OyIyIIero coernuanucTa K CaMOCTOSTENbHONW TPYyHAOBOM aestenbHOcTH. OHA HampaBlieHa Ha
pelieHrne KOHKPETHBIX 3a7a4 JUIUIOMHON PabOThl B COOTBETCTBHHM C BHIOpAaHHOW TEMOUM Ha
OCHOBE TPHUMEHEHHUS TEOPETHUECKUX 3HAHUHM, TIOJIYUYEHHBIX B TMEpHOA OOydeHus, H
MPAaKTUYECKNX HABBIKOB, NPHOOPETEHHBIX 3a BpEeMsS MPOXOXKACHHUS TMPEABIAYIINX BHJIOB
MPAKTUKHU.

2. 3BAJAYA TIPAKTUKHA

3amauaMu MPOM3BOICTBEHHON MPAKTUKH (TIPEITUTIIIOMHOMN ) SIBIISTFOTCSI:

1) npuoGperenue 6oiee rIy00KHX MPo(ecCHOHANBHBIX HABBIKOB, HEOOXOAUMBIX IPU
pEIIeHNH KOHKPETHBIX MPO(ECCHOHANBHBIX 3aJad B OIPEIEICHHOM BHJIE JACATEIBHOCTH,
ycranoBiaeHHOM @I'OC BO;

2) 3akpeIuicHHe CHENHATbHBIX W TEOPETHUECKUX 3HAHWUH M TMPAKTUYECKUX HABBIKOB,
NOJYYEHHBIX B Iporecce OOydyeHHs M HMX palUOHAIbHOE COYETAaHHE C YMEHUEM pellaTh
BOIIPOCHI, BO3HUKAIOIINE B MPAKTUIECKOH NESTEITHHOCTH;

3) onpenenenue ypoBHsI ChOPMHUPOBAHHOCTH MPO(HECCUOHATBHBIX U OOIIMX KOMITETECHITUI
y OyayIero CrenraimncTa;

4) cOop, o0000meHME U aHaIM3 MPAKTHYECKOr0 Marepuaia, HEoOXOIUMOro s
TIOJITOTOBKH U HAITMCAHMS BHITYCKHOW KBaTH(PUKAIIMOHHOHN pabOTEHI.

3. MECTO IPAKTHUKHU B CTPYKTYPE OOII
[IpousBoacTBeHHAss NpakTUKa (MPEIAUIIIOMHAs) MPOBOAMTCS B PaMKax OOydUeHHS IO
OIIOIT 43.02.16 TypusM 1 rocTENPUUMCTBO

[IpenmmecTByONIME TUCIUILTHHBI (KYPCHI, [Mocneyronue TUCIUILTUHBI (KYPCHI,
MOJTyJIH, IPAKTUKN) MOJTIYJIN, IPAKTHUKH)
[IM.01 Opranuzarus U KOHTPOJIb TEKYIEH -
NESITEIBHOCTH  CITY’)KO TPEANPUITHN TypH3Ma |
TOCTENPUUMCTBA

I[IM.02 TIlpemocraBieHHE TYypONEPATOPCKUX U
TYpareHTCKUX yCIyT

[IM.03 Bprimonnenue pabOT MO OXHOW WU
HECKOJBKUM MpogeccrusM padodnx, TOHKHOCTSIM
cimyxanix (ACCHUCTEHT dKCKypcoBoaa (Tuma)"
I[IM.B.01 IIpenocraBnenne yCIyT 1o
COMPOBOXICHHUIO TYPHCTOB

4. ®OPMbI ! CITIOCOBbI ITPOBEJAEHUSA TIPAKTUKHU
[Ipon3BoacTBEHHAsT TpakTUKa (MPEAJAUIUIOMHON) MPOBOAUTCS B (OpME MPaKTHUIECKOMN
MOJATOTOBKA Ha pabodeM MecTe CIeNUaaucTa Mo TypusMy U rocrenpuuMmctBy. Croco0
TIPOBE/ICHUS TIPAKTHUKHU — CTAlMOHAPHAs/BBIC3/IHAS.

5. MECTO U BPEMS ITPOBEJJEHUS TPAKTUKH
Mectamu  1poBeNEHUS IPOU3BOJICTBEHHOM TNPAaKTHKU (IPEIAMINIOMHOM) SBISIOTCA
NPEANpUATHS TypU3Ma U TOCTEIPHUUMCTBA.
[IpousBoacTBEeHHAass TpPaKTUKa MPOBOAUTCS B 4-M ceMecTpe (AN CTYJCHTOB,
oOyJaronuxcst Ha 06a3e cpeaHero odmiero odpaszoBanus), MO0 6-M cemecTpe (IS CTYACHTOB,
oOyyaromuxcst Ha 6a3e OCHOBHOT'O 00111ero 00pa3oBaHus) OYHON (GOpPMBI 00yUEHUSI.



[IpousBoacTBeHHas

NpaKkTUKa

npoBoauTcs B 4-M  ceMmecTpe (AN CTYACHTOB,

oOyJaronuxcsi Ha 6a3e cpeaHero odmiero odpaszoBanus), MO0 6-M cemecTpe (IS CTYACHTOB,
oOyuyaromuxcst Ha 6a3e OCHOBHOTO 00111er0o 00pa3oBaHus1) 3204HON (OPMBI 00ydeHUsI.
[IponomkutenbHOCTh IpakTUKK — 4 Henenu (144 gaca).

6. INTAHUPYEMBIE PE3YJIBTATbBI OBYUEHMUSA ITPU ITPOXOXKJIEHUU ITPAKTUKHA

dopmupyeMBbIe KOMIIETSHITUN

[Imarupyemslie pe3ynbTaThl 00yUeHHS Ha TaHHOM 3Tane GOpMUPOBAHUS

(K0T KOMIIETCHITNH, YPOBEHb) KOMITETEHITUH
INIK 1.1. TlnaampoBath  Tekymyio | HaBbikm:
ESTeNPHOCTh  COTPYXHUKOB  ciyx0 | [Ipom3BomuTh KOOpIUMHANNIO pabOTHl COTPYAHUKOB CITY>KOBI NPEANPHATHSI TypHU3Ma
TIPEaIPUATHA Typu3Ma U | ¥ TOCTETIPUAMCTBA
TOCTCTIPUIMCTBA. Hcnonp30BaTh TEXHUKY TEPETOBOPOB, YCTHOTO OOIICHHS, BKIFOYas Telac(oHHBIC
MIEPErOBOPHI
YMenust:
Bnagers TexHOJOTHEH AENOMPOU3BOICTBA (BEICHHWE MOKYMCHTAIMH, XpaHCHUE U
U3BJICUCHUE UHPOPMALIUH)
Brnagers TeXHHWKOW MEperoBOpOB, YCTHOTO OOIIEHWs, BKJIIOYas Tene(oHHBIE
MIEPErOBOPHI
BirageTsh KynbTypoit MEXITHYHOCTHOTO OOIICHHUS
3Hanms: 3akoHomaTeNbcTBO Poccwiickori @expepari B cepe TypusMa U
TOCTETIPUAMCTBA
OCHOBBI TPYZOBOTO 3aKOHOAaTENhCTBA Poccuiickoit denepanmu
OCHOBBI OpraHU3AINH, TUIAHUPOBAHUS U KOHTPOJIS IEATCIBHOCTH COTPYIHHKOB
Teopus MEXITHYHOCTHOTO H JCIOBOTO OOIICHHUS, IIEPETOBOPOB, KOH(QIUKTOJIOTUH
Oxa3bIBaTh NEPBYIO MOMOIIIb
Ilenpl Ha TYpUCTCKHE MPOAYKTHI U OTICIbHBIC TYPUCTCKHE W JIOTOJIHUTCIHHBIC
YCIYTH
ACCOPTHMEHT ¥ XapaKTePUCTUKH MPEITIaracMbIX TYPUCTCKUX YCIYyT
[IporpammuOe obecrieueHne AesITeNbHOCTH TYPUCTCKUX OpTaHU3aIHi
DTUKY AETOBOTO OOIIECHUS
OCHOBBI JICIONPON3BOICTBA
IIK 1.2. Opranu3oBsiBaTh TeKyImnyo | HaBeikm:
NESTENTPHOCTh ~ COTPYNHUKOB  cIyk0 | OCyIIEeCTBIATh OpraHW3ali0 H KOHTPOIb pPAabOTBI COTPYAHHKOB  CITYXKOBI
TIPEaIPUATHA Typu3Ma U | TIPEANIPHUATHS TYpHU3Ma M TOCTECIIPUIMCTBA
TOCTCTIPUIMCTBA. Ymenus:
B3anmoaelcTBOBaTh ¢ TypoOIlepaTopaMu, IKCKYPCHOHHBIME OIOPO, KacCaMU MPOJaKu
omneToB
3HaHus:
OcHOBBI TPYZOBOTO 3aKoHOAaTeNbCTBa Poccuiickoit denepaunu
OCHOBBI OpTaHU3AINH, TUIAHUPOBAHUS U KOHTPOJIS NEATCIHHOCTH COTPYIHHKOB
ACCOPTHMEHT 1 XapaKTePUCTUKH MPeIIaraeMbIX TYPUCTCKUX YCIyT
[IporpammuOe obecriedeHne AesITeNbHOCTH TYPUCTCKUX OpTaHU3aIHi
OCHOBBI JICIIONPON3BOICTBA
IIK 1.3. Koopaunuposats u | HaBbiku:
KOHTPOJIHPOBATH nesTensHOCTh | [Ipon3BOANTE KOOPAMHALINIO pabOTHI COTPYAHUKOB CITY>KOBI MPEINPHATHS TypU3Ma
COTPYOHHKOB  CIYX0  NPEANpPUSATHHA | ¥ TOCTCIPUIMCTBA

Typu3Ma B TOCTETIPHUMCTBA.

Ymenus:

Bnagers TexHonOrMel AEIONPOU3BOJCTBA (BEAEHHE AOKYMEHTAllMM, XpaHEHUE U
u3BJIcYeHNE NH(OPMALIIH)

3nanms: 3akoHomatenbcTBO Poccumiickoit denepanmu B cdepe Typusma U
TOCTENPUUMCTBA

OcHOBBI TPYAOBOTO 3aKkoHOAaTeNbCTBa Poccuiickoit denepaunu

OCHOBBI OpraHU3alUY, INIAHUPOBAHUS U KOHTPOJIS AEATEIbHOCTH COTPYIHUKOB
Teopust MEXXITMYHOCTHOTO U IENIOBOTO OOIICHNUS, IEPETOBOPOB, KOH(IMKTOIOTHH
Oxas3bIBaTh NEPBYIO IIOMOIIb

Llensl Ha TypHCTCKHE MPOXYKTBI M OTACIbHBIE TYpPHCTCKHE W JOHOIHHUTEIbHBIC
ycayru

ACCOPTHMEHT M XapaKTEPUCTUKH MPEIIAraéMbIX TyPUCTCKHX yCIyT

[Iporpammuoe obecrieueHne NeITENLHOCTH TYPUCTCKUX OpraHu3aunil

OTHKY J1eJ1I0BOr0 OOLIEHUS




dopmupyeMbIe KOMIICTCHITUH
(K0T KOMTIETCHITNH, YPOBEHb)

[Tnanupyemble pe3ynbTaThl 00yUeHHUs Ha JaHHOM dTane (OpMUPOBAHUS
KOMIIETEHIINN

OCHOBBI JICIIONPON3BOICTBA

IIK 1.4 OcymecTBiIsITh pacyeTsl ¢
MOTPEOUTESIMA 32 MPEAOCTaBIICHHBIC
YCIyTH.

Hasbiku:

Hcnonp30BaTh TEXHHUKY TEPETOBOPOB, YCTHOTO OOIICHMSA, BKIIOYast Tele(oHHBIE
TIEPErOBOPHI

YMeHus:

Brnagers TeXHHWKOH TMEperoBOpOB, YCTHOTO OOIIEHHs, BKJIIOYas Tele(oHHBIE
MIEPErOBOPHI

3Hanms: 3akoHomaTenbcTBO Poccumiickoit denepanmu B cdepe Typusma U
TOCTEMPUUMCTBA

OcHOBBI TPYZOBOTO 3aKoHOAaTeNbCTBa Poccuiickoit denepaunu

OCHOBBI OpraHU3aly, MIIAHUPOBAHUS U KOHTPOJIS 1€ATENbHOCTH COTPYIHUKOB
Teopust MEXITHYHOCTHOTO U JIEJIOBOTO OOILEHUS, IEPETOBOPOB, KOH(IIMKTOIOTHH
Oxa3bIBaTh NEPBYIO IOMOMIb

Llensl Ha TYypUCTCKHE MPOAYKTHI M OTACIBHBIC TYPUCTCKHE W IOTIOJIHUTEIHHBIC
YCIyTH

ACCOPTHMEHT 1 XapaKTePUCTUKH MPeNIaraeMbIX TYPUCTCKUX yCIyT

[IporpammuOe obeciedeHne AesITeNbHOCTH TYPUCTCKIX OpTaHU3aIHi

DTHKY AETOBOTO OOIIECHUS

OCHOBBI JICIIONPON3BOICTBA

K 2.1. Odopmmsate u o00pabaThIBaTh
3aKa3bl KIIMCHTOB.

Hagbiku:

KoHcynbpTupoBaHue TypUCTOB IO MPaBHIAM H MPEIMETY 3aka3a (opopMmIcHHE, IICHA,
mapaMeTPhl, CPOKH U MECTO BBITTOJIHCHUS 3aKa3a)

OcymecTBieHle IpreMa 3aKa30B OT TYPHUCTOB

IIpoBepka HaNMYKs BCeX PEKBU3UTOB 3aKa3a

Wnentudukarms BuIa 3aka3a

HanpaBienne 3aka3a B COOTBETCTBYIOIEE IIO/pa3feiCHUE TypoIeparopa M ero
KOHTPOJIb

KoppekTnpoBka CpOKOB W YCJIOBWI BBIIOJHEHHS 3aKa30B W B Cllydae
HeoOXoauMOCTH WH(POPMUPOBAHWE 3aKa34MKOB (TypuUCTOB) 00 W3MEHEHUH
apaMeTpoB 3aKa3a

YMeHus:

B3anmoaelcTBOBaTh ¢ TypoOIlepaTopaMu, IKCKYPCHOHHBIME OIOPO, KacCaMU MPOJaKu
OWMJICTOB, TPAHCIIOPTHBIMH KOMITAHUSIMHE, Meet-KOMITaHUSIMH

Bnagets KyabTypoil MEXKITUIHOCTHOTO OOIICHUS

Brnagers TEXHUKOW TEPETOBOPOB, YCTHOTO OOIICHHS C KIUCHTOM, BKIIIOYAst
TeneoHHBIE TTIEPEroBOPHI

BrageTs TEXHUKOH KOJTHMYCCTBEHHOW OLICHKHU M aHAITU3a HH()OPMAIHH

BiageTh MeTOAMKON XpaHEHUs U MIOMCKa HHGOPMAITUH

Bectn moxymeHTamnuio, XxpaHeHHE U H3BJICUeHUE HH(POPMAIUN

[Tomp30BaThCss KOMITBIOTEPHBIMH TIPOTPaMMaMH OpOHHPOBAHUS TypOB
OcymecTBISATh KOHTPOJIb 32 CBOEBPEMEHHBIM BBIITOJTHEHUEM 3aKa3a

Cobupath, 00pabaThIBaTh U AHATU3UPOBATH CTATUCTHICCKHE TaHHBIS

®dopmupoBaTh OAHKYU TAHHBIX

3nanwust: 3akoHoaaTenbeTBO Poccuiickoit denepanun B cdhepe Typusma
HopMaTHBHBEIE TOKYMEHTBI, PETIIAMCHTUPYIOIIUE OPTaHU3AIMIO0 TYpPOIIEPaTOPCKON U
TypareHTCKOMN NesATeITLHOCTH

ACCOPTHMEHT U XapaKTePUCTUKH MPEIIAraeMbIX TYPHCTCKUX MPOITYKTOB

Ilenpl Ha TYypUCTCKHE MPOAYKTHI W OTICIBHBIC TYPUCTCKHE W JOMOJIHUTCIHHEBIC
YCIyTH

CucteMbl OpOHUPOBAHHUS YCITYT

Opranuzanuio paboThI ¢ 3aITPOcaMu TYPUCTOB

TpeboBanus Kk 0pOPMIICHUIO U YUIETY 3aKa30B

[Topsimok KOHTPOJIS 32 MPOXOKICHUEM U BHITIOJIHCHIEM 3aKa30B

Bunbl TexHmuecknx cpenctB cbopa W 00pabOTKM HMHPOpPMAIUH, CBS3W U
KOMMYHHKaII

IIporpammHOe obecrieueHue AeSITETBHOCTA TYPUCTCKUX OpTaHU3aIHid

OTHKY J1eI0BOT0 OOIIEHNUS

OCHOBBI JIETIONPONU3BO/ICTBA

[IpaBuna BHYTpEHHETO TPYIOBOTO PacHOPSIIKa

IIpaBuna mo oxpaHe TpyJia U MOXKapHOU 0€30MacCHOCTH




®dopmupyeMbie KOMITCTCHIIUN
(K0T KOMTIETCHITNH, YPOBEHb)

[Tnanupyemble pe3ynbTaThl 00yUeHHUs Ha JaHHOM dTane (OpMUPOBAHUS
KOMIIETEHIINN

I[IK 2.2. KoopmuaupoBaTh paboTy TIO
peai3alyy 3aKasa.

Hagbixu:

Koopnuuarmust  paboTsl
peanm3anuy 3aKasa
YMenus:
KoopauaupoBats paboTy TonpasfelieHuil TyporepaTropa,
peanm3anuy 3aKasa

3nanwus: 3akoHoaaTesbeTBO Poccuiickoit denepanun B cdhepe Typusma
HopMaTrBHBIE TOKYMEHTBI, PETIIAMCHTUPYIOIINE OPTaHU3AIMIO0 TYpPOIIEPaTOPCKON U
TypareHTCKOM e TeITbHOCTH

ACCOPTHMEHT ¥ XapaKTEPUCTUKH MPEIIaraeMbIX TYPHCTCKUX MPOITYKTOB

Ilenpl Ha TYypUCTCKHE MPOAYKTHI U OTICIBHBIC TYPUCTCKHE W JIOTOJIHUTCIHHBIC
YCIYTH

CucteMbl OpOHUPOBAHUS YCITYT

Opranuzanuio paboThI ¢ 3aITPOCcaMu TYPUCTOB

TpeboBanus Kk 0pOPMIICHUIO U YUETY 3aKa30B

[Topsimok KOHTPOJIS 32 MPOXOKICHUEM H BEITIOJIHCHIEM 3aKa30B

Bunbl TexHmueckmx cpenctB cbopa W 00pabOTKM UWH(POpMAIUH,
KOMMYHHKaLUN

[Iporpammuoe obecrieueHne NesTENLHOCTH TYPUCTCKUX OpraHu3aunit
OTHKY J1eI0BOr0 OOLIEHNUS

OCHOBBI JIEJIONPOHU3BOJICTBA

[IpaBuna BHYTpEHHETO TPYIOBOTO PacHOpPsIIKa

IIpaBuia mo oxpane TpyJa u MoXKapHOU 0€30MaCHOCTH

MoJpa3fesieHuil  TyporiepaTopa, 3aJeiCTBOBAHHBIX B

3aJICICTBOBAHHBIX B

CBA3H H

JIIK 3.1. IIpuem u o6paboTka 3aka3oB Ha
9KCKYPCHH.

YMmenus:

[IpenocTaBiaTh KIMEHTaM IEPBUYHYI0 HH(GOPMAIMIO IO BONPOCAM pPEaU3alNU
9KCKYPCHOHHBIX YCIIyT

[IprHIMATh 3aKa3bl Ha 3KCKYPCHOHHBIE YCIIYTH

[IpoBepsiTh MpaBUIBHOCTH OPOPMIICHHS 3aKa3a Ha SKCKYPCUOHHBIE YCIyTH
PeructpupoBaTs U pefakTHpOBaTh JaHHBIE O 3aKa3ax Ha SKCKYPCHOHHBIE YCIYTH U
YCIOBUSIX MX BBITTOJIHEHUS

Hcnonp30BaTh CUCTEMY AJIEKTPOHHBIX IIyTEBOK

3HaHus:

3aKOHBI M MHBIE HOPMaTHUBHBIC TIPaBoOBbIe aKThl Poccuiickoit denepanyun u cyobekTa
Poccuiickoii @enepaunu B chepe TypuaMa M SKCKypCHOHHOTO JIeja, 3aIlUThl IpaB
HoTpeduTeNel; OTpaciaeBble NpaByia U CTaHIaPTHI

JlokanbHble HOPMATHBHBIE aKTHl OPTAaHU3AIMH, PEITAMEHTUPYIOLINE OCYIIECTBICHHE
9KCKYPCHOHHOH JEATEIbHOCTH

QDyHKINHU CTPYKTYPHBIX MTOAPA3ICICHNIN SKCKYPCHOHHOTO 0I0pO

OCHOBBI JICTIOTIPON3BOICTBA

TpeboBanus K 0QOPMIICHHUIO U YUIETY 3aKa30B Ha SKCKYPCHH

[Topsiiok KOHTPOJIS TPOXOXKACHNS U BBITTOTHEHHS 3aKa30B Ha SKCKYPCHH

CrpykTypa u coctaB HHPOPMAIHH, COIEPIKAIIEHCS B JIICKTPOHHOM ITyTEBKE
TexHoNOTHsT KOMIIBIOTEPHOH 00pabOTKH 3aKa30B HA SKCKYPCHU

WHocTpaHHBI S3BIK B 00beMe, HEOOXOIUMOM ISl KOHCYJIBTHPOBAHUS TYPHCTOB TI0
odopmIteHHIO 3aKa30B HA SKCKYPCHOHHBIE YCIIYTH

OTHKa MEKKYJIBTYPHOTO U JIEIOBOTO OOILECHUS

HIIK 3.2. [IpoBenenue
MOJITOTOBUTEIILHON paboThI o
peanu3alMyd  3aKa3a Ha IPOBEACHHE
IKCKYPCHH.

Ymenus:

BhISBIATE TOTPEOHOCTH M NPEANIOYTEHUS TYPUCTOB (IKCKYPCaHTOB)

Hcnons30BaTh TEXHOJIOTMH KOMIBIOTEPHOH 00pabOTKM 3aKa30B HA 3KCKYPCHOHHBIE
ycayru

PaboTaTh C mOKyMEHTaMH, COCTABIATh OTYETHI [0 MTOTAM pEaIHM3alMH 3aKa30B Ha
9KCKYPCHOHHBIC YCIYTH

OpraHu30BbIBaTh AEATEIHHOCTD 110 XPAHEHHIO U 00pPaOOTKE MEPCOHAIBHBIX JAHHBIX
3HaHMUS:

3aKOHBI M MHBbIE HOPMaTHUBHBIE TPaBoOBbIe aKThl Poccuiickoit denepanyn u cyobekTa
Poccuiickoii @enepaunu B chepe TypuamMa M SKCKypCHOHHOTO JIeja, 3aIlUThl IpaB
HoTpeduTeNel; OTpacieBble NpaByia U CTaHIaPThI

JlokasbHble HOPMATHBHBIE AKThl OPTaHU3ALMH, PEITIAMEHTUPYOLINE OCYLIECTBICHHUE
9KCKYPCHOHHOH JeITEIbHOCTH

OCHOBBI JI€IOTIPOU3BOACTBA

QDyHKINHU CTPYKTYPHBIX MOAPA3ICICHNN SKCKYPCHOHHOTO 0I0pO




®dopmupyeMbie KOMITCTCHIIUN
(K0T KOMTIETCHITNH, YPOBEHb)

[Tnanupyemble pe3ynbTaThl 00yUeHHUs Ha JaHHOM dTane (OpMUPOBAHUS
KOMIIETEHIINN

[puHIMIBL paOOTHI MAPKETILICHCOB SKCKYPCHOHHBIX YCIIyT
TpeboBanus Kk 0HOPMIICHUIO U YUIETY 3aKa30B Ha IKCKYPCUH
Topsiiok KOHTPOJIS pean3aliy 3aKa30B Ha SKCKYPCHH
TexHomornn KOMITEIOTEPHON 00pabOTKH 3aKa30B HA SKCKYPCHH
DTHKA AET0BOr0 OOIIEHUS

JIIK 4.1 KoHTponupoBaTh TOTOBHOCTh
IpynIbl, 000OpyJOBAHMUSA M TPAHCIOPTHBIX
CPE/CTB K BBIXOTYy HA MapIIPYT.

HMeTh MpakTHYECKHA OTIHIT OIIEHKH TOTOBHOCTH TPYIIIBI K TypIIOE3IKe

YMeTh:

IIpoBepsTh JOKYMEHTHI, HEOOXOAMMBIC IJIsl BBIXOA TPYIIIEI HA MAPIIPYT
OnpenensTe 0coObIe MOTPEOHOCTH TYPIPYIIITBI WIIA HHIUBUAYAIFHOTO TYPHCTA
IIpoBoauTH MPOBEPKY FTOTOBHOCTU TPAHCIIOPTHBIX CPEJCTB MPHU BHIXOJE HA MapLIPYT
3HaTh:

OCHOBBI OpraHU3al TYPUCTKON AEITEIbHOCTH

IIpaBuna opraHu3anuu TYPUCTCKUX MOE3I0K, SKCKYPCHt

HAIIK 4.2. UHCTpyKTHPOBaTh TYPUCTOB O
MpaBUJIax MOBEJCHUS HA MapIIpyTe.

HMeTh mpakTHYCCKUI OMBIT MPOBEICHHUS HHCTPYKTaXKa TYPUCTOB HA PYCCKOM H
WHOCTPaHHOM SI3BIKAaX

YMeTh:

TIpoBOIUTH HHCTPYKTAXK TYPUCTOB HA PYCCKOM M HHOCTPAHHOM SI3bIKaX

3HaTh:

[IpaBnia nmpoBeneHUsT MHCTPYKTaXKa TYPUCTCKOM TPYIIIBI

JIIK 4.3. KoopauaupoBath u
KOHTPOJIMPOBATh ICHCTBUS TYPHCTOB Ha

Mapuipyre.

VIMeTh pakTUYECKHH OMBIT CONPOBOXK/ICHUS TyPHCTOB Ha MapIIpyTe
YMerTs:

Ucnons3oBats npueMbl 3()(eKTHBHOTO OOIIEHUS W
MEKJIMYHOCTHBIX OTHOLIICHUH

OpraHu30BBIBaTh ABHXEHUE IPYIIIBI IO MapIIPyTy

3HaTh:

[TpaBuiia moBeeHMUS TYPHUCTOB IPH TOJIG30BAHUH PAa3IMYHBIMK BHJIAMH TPAHCIIOPTA

cobmomaTe  KyJIbTypy

JIIK 4.4. OOGecrneunBaTh 0€30MaCHOCTh
TYPHCTOB Ha MapIIIpyTe.

HMeTh MpaKTHYECKUIA OMBIT OPTaHU3AIUH JJOCYTa TYPUCTOB

YMeTh:

D PeKTUBHO MPUHUMATH PEIICHUS B CIOXKHBIX M SKCTPEMATBHBIX CUTYAIHIAX
B3anMomelicTBOBaTh CO CiTy)k0aMu OBICTPOTO pearupoBaHUS

TIpoBOIUTH MHCTPYKTAX IO TEXHWKE O€30MacHOCTH NPHU MPOBEACHUN TYPHCTCKOTO
MEpPOTIPHUATHSI Ha PYCCKOM M HHOCTPaHHOM SI3bIKaxX

TTpoBOIUTH MHCTPYKTAXK 00 OOIIENPUHATHIX U CIICITUPUISCKUX MTPABUIIAX TIOBEICHUS
MPY TOCCIIECHUH PA3IUYHBIX TOCTONPUMEUYATEIBHOCTEH

KonTpomupoBath Hau4Ke TYPUCTOB

OOpamaTbcss 32 TMOMOIIBID B COOTBETCTBYIONIME CIYXKOBI TPH HACTYIUICHUU
Ype3BbIUAHHON CUTYaLUU

3HaTh:

[IpaBuna TeXxHUKH 6€30MACHOCTHU TPU OPTaHU3ANUN TYPUCTCKON MOC3IKH, SKCKYPCUU
1 TYPUCTCKOTO ITOX0/1a

WHCTpyKIMHM TI0 TEXHHKE O€30MacHOCTH MPH OPTaHW3aIHUU TYPUCTCKUX TMOE3I0K U
IMOX0I0B

IIpaBuiia oka3aHus epBO MEIULIMHCKOM MOMOIITH

KoHnTakTHBIE TenedoHBI CIIy)0, B KOTOpPbIE ClIeyeT oOpamarbes Mpu HACTYIUICHUH
Ype3BbIUaWHON CUTYaLUU

HAIIK 4.5. KonrponupoBaTb KadyecTBO
00CITy)KMBaHUsI TYpPUCTOB IPHHHUMAIOIICH
CTOPOHOM.

HMeTh paKTUYECKHIA OTBIT KOHTPOJIS KAYECTBA MPEAOCTABISCMBIX TYPUCTY YCIyT
VMertsb:

Opranu3oBbIBaTh 10CYT TYPUCTOB

KonTponupoBaTh KadyecTBO MPENOCTABISIEMbIX TYPUCTY YCIYr pasMEIleHUs u
[MATaHUS

3HaTh:

OCHOBBI aHUMAIMOHHOM €S TEILHOCTH

IIpaBuna opranm3anuu OOCTY)KUBaHWS TYPHCTOB B TOCTUHHUIAX W TYPHUCTCKHX
KOMIIJIEKCaX

IIpuemMbl KOHTPOJIS Ka4eCcTBa MPENOCTABIISIEMbIX TYPUCTY YCIYT

CTaHIapThl Ka4eCTBa TYPUCTCKOTO M TOCTUHUIHOT'O 00CTY)KUBaHUS




dopmupyeMbIe KOMIICTCHITUH
(K0T KOMTIETCHITNH, YPOBEHb)

[Tnanupyemble pe3ynbTaThl 00yUeHHUs Ha JaHHOM dTane (OpMUPOBAHUS
KOMIIETEHIINN

JAIMK 4.6, OdopMisATh  OTYETHYIO
JIOKYMEHTAIIMIO O TYPHCTCKOM MOe3/Ke.

VIMeTh NpakTUYECKUM OMBIT COCTABJICHUS OTYETA M0 UTOTaM TYPUCTCKOM MOE3AKU
Vmertsb:

OhopMITATE OTYET O TYPUCTCKON TTOE3/IKE

OrneHuBaTh KA9€CTBO TYPUCTCKOTO M TOCTHHUYHOTO OOCITYKUBAHUS TYPUCTOB
3HaTh:

IIpaBuna cocTaBlIeHUsT OTYETOB 10 UTOTAM TYPUCTCKOH TTOE3IKH

OK O0I. Beibupares crnocoObl Brimonnenue pabOT B COOTBETCTBHHM C YCTAaHOBJICHHBIMH HOPMaTHBHO-
pemieHus  3amad  Npo¢eCCHOHATBHON | TPaBOBBIMH aKTaAMHU
JIESITENIEHOCTH MIPUMEHUTEIBHO K
Pa3IMYHBIM KOHTEKCTaM

OK 02. Hcmonb3oBath 3HaTh BUABI TEXHUYECKUX CPEACTB cOopa W 0OpabOTKH WHPOPMAIUH, CBS3H

COBpPEMEHHBIE CPEJICTBA ITOMCKA, aHAIN3a
1 HHTEPIIPETAIIH nHpOpMaNny,
1 MHQOPMAITMOHHBIE TEXHOJIOTHH IS
BBITIOJTHCHUSI 3a/1a4 MPOo(ecCHOHATBHON
JIeATEIBbHOCTH

Y KOMMYHHKAIUN
BirageTs MeTOAMKON XpaHEeHUs U MIOMCKa HHPOPMAITUH
BrageTs TEXHUKOH COCTaBICHHUS, YU€Ta M XPAHEHNS OTYETHBIX JaHHBIX

OK 03. IInanupoBats
U peaJn30BbIBATh coOcTBeHHOE
npodeccrHoHaNbHOE U IMYHOCTHOE
pasBuTHE, HpeANPUHIMATENBCKYTO
JeSITENIbHOCTh B MPO(eCCHOHATBHOM
chepe, wWCIONB30BaTH  3HAHWS  TIO

(PMHAHCOBOH TPAMOTHOCTH B PA3TUIHBIX
KI3HCHHBIX CUTYaIHsIX

Brnagets OCHOBaMH OpraHU3allMK JEATCIBHOCTH CIY:KO TPEANPUITHN
TypU3Ma | TOCTCIIPUMMCTBA W OCHOBBI OpraHH3allWd, IUIAHUPOBAaHUS W KOHTPOJSI
JESITETBHOCTH IO JTYMHCHHBIX

Brnagers  TexHOJOTHEH  JENONPOU3BOJCTBA
XpaHEeHHE U U3BJIeUeHNE HHPOPMAIIHH)

OcyIecTBIATh pacyeT ¢ KIMEHTOM 3a MPEJ0CTaBICHHbIC YCITyTH

(BemeHme IOKYMEHTAIIWH,

OK 04.
B3aMOCHCTBOBATh
KOJUIEKTHBE U KOMaH/IE

DddexTuBHO
u paboTathb B

B3anMonelicTBOBaTh C KOJUIETAMH TIPU BO3HUKHOBEHWH KOHQIMKTHBIX
cuTyanui

OK 05. OcymecTBIATh YCTHYIO
U MUCBMEHHYI0O  KOMMYHMKAIMIO  Ha
roCcyapcTBEHHOM si3blke Poccuiickoit
denepam ¢ yuetoM 0coOeHHOCTEH
COLIMAIBHOTO U KYJIBTYPHOIO KOHTEKCTA

3HaTh TEOPUIO MEXKJIMYHOCTHOIO M JICJIOBOTO OOIIEHUs, IEepPEeroBOPOB,
KOH()IMKTOJIOTUHM MaJIOW TPYIIITBI

Bnamers  cmocobamMu  apryMEHTHPOBAaHHOTO ~ TOCTPOEHHMS  YCTHOHM
U IICbMEHHOI peud Ha PyCcCKOM S3bIKE AN pEIIeHHUs 3aJad MEKIMYHOCTHOTO
U MEXKYJIBTYPHOTO B3aUMOEHCTBHS

OK 07. ConeiicTBOBaTH
COXPAaHCHHIO  OKpYXKAaloIleHd  Cpensl,
pecypcocOepeKeHuIO, MPUMEHSTD
3HaHUs 00  M3MEHEHUM  KIIMMATa,

MPHUHIUITE OEPEIKITUBOTO TPOH3BOJICTBA,
3¢ deKTHBHO JIeHCTBOBATh B
YpEe3BBIYAHHBIX CUTYAIHSIX

Oka3pIBaeT TEPBYIO TOMOINbB; 3(PPEKTUBHO IEHCTBOBATh B HYPE3BBIYAMHBIX
CUTYaIHIX

OK 09. [Tonb3oBaTbCst
npodeccHoHATbHON JTOKyMEHTalue Ha
rOCyIapCTBEHHOM ¥ HHOCTPaHHOM
SI3BIKAX

Brimonnenne pa60T B COOTBETCTBHMU C YCTAHOBJICHHBIMU HOPMAaTHBHO-
IIPpaBOBBIMU aKTaMH Ha PYCCKOM M MHOCTPAHHBIX A3BIKaAX

7. CTPYKTYPA U COAEP KAHUE IPAKTUKHA
OO0t 00beM MPAKTUKH COCTABIISACT 4 3a4ETHBIX eAUHUIIBI, 144 akageMHUYeCKUX Jaca.

Ne

o/ Paznensl (aTambl) NpakTHKH

Buzpl yueOHOH NesITeIbHOCTH Ha TPaKTHKE, BKITFOUast
CaMOCTOATENbHYIO PadOTy M 00beM (B yacax)

DOopMBI TEKYILETO
KOHTPOJIS




IToaroToBUTEIBHEIN 3TAIl

3HaKOMCTBO c MpaBUJIaMH TIPOXOXKICHHUS
TIPOM3BOJICTBEHHOH MTPAKTHKH
WucTpykTax 1o oXpaHe TpyAa, TEXHHKE

0e30MacHOCTH, MOXKapHOW O€30MacHOCTH, TpaBHIAM
BHYTPEHHETO TPYJIOBOTO PACOPsAKA

IIpoBepka nHEBHUKA U
oTyera

DKCTIepUMEHTATBHBII
JTan

OcymecTBiIsieT OpraHW3aldi0 HW  KOHTPOIb
paboTBI COTPYAHUKOB CIYXOBI TPEANIPHUATHS TypU3Ma
¥ TOCTEIIPUIMCTBA

YMeeT B3aMMOIEUCTBOBATh C TypOIlEpaTOpamu,
9KCKYPCHOHHBIMHU OIOPO, KACCAMU MPOJIAKU OUIETOB

Bnaneer  TexHoiormed  JIENONPOM3BOJCTBA
(BeneHMEe MOKyMEHTAIlMM, XpaHEHWE M W3BJICUYEHHE
uHpopManum)

BrmmonHseTr paboOTBI B COOTBETCTBHH  C
YCTaHOBJICHHBIMH HOPMATHBHO-TIPABOBBIMH aKTaMH Ha
PYCCKOM M MHOCTPAHHBIX SI3bIKaX

Hcnonp3yeT TEXHUKY MEPErOBOPOB, YCTHOTO
00IIeHM s, BKITIOYas TeleQOHHBIE TePErOBOPhI

Brnaneer KYJbTYypOu MEKIIMYHOCTHOTO
oOmeHus

3HaeT IeHBl Ha TYPUCTCKHE NPOXYKTH U
OTJENbHBIC TYPUCTCKHIE U TOTIOHUTEIBHBIC YCIyTH

3HaeT  aCCOPTUMEHT W  XapaKTePUCTHKH
IpeJIaracMbIX TYPUCTCKHUX YCIIYT

IMone3yercs KOHTPOJIFHO-KaCCOBBIM
obopynoBaHueM u MPOrpaMMHO-aIIapaTHEIM
KOMILUICKCOM JIJIsl TIPUEMa K OIUIaTe TUIATS)KHBIX KapT
(POS Tepmunanammu)

IIpoBoauT oopmiieHHE cUeTa TS OTLIATEI

[IpemocraBmuser cyeT KIMSHTAM

Ilpunumaer  ommaty B HaJUYHOU  H
Oe3HanmuHOM popmax

OdopmitsieT Bo3BpaT 0OPMIICHHBIX TIIATeKEH

OcyIecTBISET [IPUeM 3aKa30B OT TYPUCTOB

KoHcynbTHpyeT TypHCTOB 10 MpaBUiaM |
nmpenMeTy 3akaza (oopmileHWe, IIeHa, TapaMeTphl,
CPOKH M MECTO BBITIOJTHCHUS 3aKa3a)

3HaeT OpraHMW3anuil paboTBl C  3ampocaMu
TYpUCTOB

3HaeT  aCCOPTUMEHT W  XapaKTEPUCTHKH
MpeJIaracMbIX TYPUCTCKHUX MPOTYKTOB

Koopaunupyet paboty MoApa3eIeHUN
TypoIiepaTopa, 3aJeiiCTBOBAHHBIX B pealU3aIiy 3aKa3a
BzaumoneiictByer c TyporepaTropamu,

9KCKYPCUOHHBIMH OIOpO, Kaccamy MPOJaXH OUIIETOB,
TPaHCIIOPTHBIMU KOMIIAHHUSMH, Meet-KOMITAaHUSIMH

KoncynpTpyeT TypHCTOB 1O  IpaBWJIaM
oopmiieHnsT M TpHeMa 3aKa30B Ha IKCKYPCHOHHBIC
ycayru

[onydaer, Bener yuer u odopmilcHHE 3aKa30B
Ha SKCKypCUU

dopMupyeT  DKCKYpCHOHHBIE  IpyNmbel B
COOTBETCTBHUM C TIOCTYNHUBIIUMU 3aKa3aMU

Ilonnep:xuBaeT KOHTAaKTBl C TYPUCTCKUMU
MH(OPMALMOHHBIMHU IIEHTPaMHU

Koopaunupyer paboTy mojapasieicHUN 10
peanu3aluy 3aKa30B Ha SKCKYPCHOHHBIE YCIYTH

Bener wnHdoOpmammonnyio 0asy OaHHBIX O
peann3yeMbIX 3aKa3ax Ha IKCKYPCHOHHBIC YCITyTH

KoHTponmupyer  peanu3anqio  3aka3oB  Ha
IKCKYPCHOHHbIE YCIYTU

BeJer OTYETHOCTh O peallM30BaHHBIX 3aKa3ax

IIpoBepka nHEBHUKA U
oTyera




Ha DKCKYPCUOHHBIE YCIyTU

Meronnyeckas rPaMOTHOCTh MPOBEPSTH
JOKYMEHTBI, HEOOXOAMMBIC IS BBIXOJAa TPYIIBl Ha
MapmipyT,  NPOBOAUTH  INPOBEPKY  TOTOBHOCTH

TPAHCIOPTHBIX CPEACTB IIPH BBIXOIE HA MAPIIPYT
AJIEKBaTHOCTh  BBIOOpa  METOAOB  OIICHKH
TOTOBHOCTH TPYIIIBI K TYPIIOC3KE

Mertoauueckass ~ TPaMOTHOCTh  HPOBEICHUS
WHCTPYKTaXa TYpPUCTOB 00  OOMICTIPUHATHIX U
cnenu(UIeCKUX MpaBHiaX MOBEICHHUS HA MapIIPyTe
Ha PYCCKOM U MHOCTPAHHOM SI3BIKaX

AJICKBaTHOCTH BBIOOpa METOJOB IPOBEACHUS
WHCTPYKTaXKa TYPUCTOB HAa PYCCKOM M HHOCTPAHHOM
SI3BIKAX

MeToauyeckass ~ TPaMOTHOCTH  IPOBEACHUS
KOHTPOJISI HATHMIHS TYPUCTOB
AJIEKBaTHOCTH BBIOOpA METOJIOB

Metogndeckast ~ TpaMOTHOCTb  IIPOBEACHUS
MHCTPYKTaXkKa 10 TEXHUKE 0E30MaCHOCTH Ha MapIpyTe
Ha PYCCKOM M MHOCTPAHHOM SI3bIKaX, B3aMMOACHCTBHS
co ciayxbamMu  OBICTPOTO  pEarupoBaHHs  TIPH
HACTYIUICHUH YpE3BbIYAMHON CUTyallUU

AJICKBaTHOCTH BBIOOpa METOJOB IPOBEACHUS
WHCTPYKTaXXa TyPUCTOB,

COTIPOBOXKICHUS TYPUCTOB HA MapIuIpyTe

Meroanueckas IpaMOTHOCTh KOHTPOJIS
KayecTBa MPEIOCTABISIEMBIX YCIAYT  pa3MEIICHUS,
MUTAHUS, YKCKYPCUOHHBIX M COMYTCTBYIOIIHUX YCIYT,
OIICHKM  KAadecTBa TYPUCTCKOTO  OOCITYXKHBaHUS,
OpTraHU3aI|K JOCyra TYPUCTOB

AJIEKBaTHOCTh BBIOOpPa METOJIOB  KOHTPOJIS
Ka4yeCTBa MPEA0CTABISIEMbIX TYPHCTY YCIYT:

MeToauyeckass  T'PaMOTHOCTh  O(opMIICHHUS
0TYeTa O TYPUCTUUECKOM MOE3IKE

AJIEKBaTHOCTh BBIOOpPa METOJOB COCTaBJICHHS
0TYeTa O TYPUCTUUECKOM MOE3IKE

10 HWHauBuayajbHOe 14 IIpoBepka AHEBHUKA H
3aganue no reme BKP oT4eTa
3aKIIOYNTENBHBIN JTall AHanu3 uwHpOpMAaIMU, IOATOTOBKA OTYeTa IO 10

IIpoBepka nHEBHUKA U
MIPAKTHKE
= oTyeTa
3amuTa OT4eTa Mo MPOU3BOJICTBEHHON NMPAKTHUKE 2
NUTOI'O 144

- 06CY)KI[CHI/I€ MaTCpUuaJioB MPAKTUKH C PYKOBOJAUTCIICM OT MHCTUTYTA,
- 6€CCZ[BI C COTpyAHUKAMHU NPOU3BOACTBCHHBIX noz[pa3z[eﬂe}mﬁ 0a3bl IIPAKTUKU,

8. TEXHOJIOT' U, UCTIOJIb3YEMBIE HA TTPAKTUKE

OCHOBHBIMH 00pa30BaTEeIbHBIMUA TEXHOJIOTHSIMH, UCTIOIL3YEMBIMU HA TIPAKTHKE, SBJISIOTCS:
- IPOBeIcHUE KOH(EPEHIINY;

- IPOBECACHUC 3alUTHI OTYETA O IIPAKTUKE;
OCHOBHBIMH BO3MOKHBIMH Hay4YHO-HUCCJICAOBATCIbCKUMHU TCXHOJOTHUAMHA, HCIIOJIB3YyEMBIMU Ha

IMPAKTHUKEC, ABJIAIOTCA:

- cOOp HAYYHOH JTUTEPATYPhI IO TEMATUKE 3aIaHHS 110 TPAKTHKE;

- aHaM3 HH(OPMALIUY;

- MOJTOTOBKA M HATIMCAHKWE OTYETA MO UTOTaM MPOU3BOJACTBEHHOM MPAKTHUKH.

OCHOBHBIMY HH(POPMAITHOHHBIMY TEXHOJIOTHSAMH, UCTIOJIE3YEMBIMU Ha MPAKTUKE, SBISIOTCS:
-[OJIy4YeHHE CTYACHTOM HEOOXOIUMO# HH(MOPMAIMK IMOJ PYKOBOJICTBOM IPEMOIaBaTeIs WIIH

CaMOCTOATCIIBHO

- cOop MaTepuaia Ha IPEIIPUATHN B pAMKaX BBITOTHEHUSI 3a1aHUS;
- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 00OPYIOBAHUS MTPH MPOBEIACHUN MTPAKTHKH.




9. ®OPMbI OTYHETHOCTMU I10 ITPAKTUKE

OTueT M [OHEBHUK II0 IMPOU3BOJCTBEHHOW IIpaKTUKE (NPEIAMIUIOMHOM) SBJIIETCS OCHOBHBIM
JOKYMEHTOM, XapaKTEpU3YIOIUM padoTy CTyAE€HTa BO BpeMsl MPakTUKU. OTYET ¥ JHEBHUK COCTABIISIFOTCS
B COOTBETCTBUM C pEAlbHO BBHINOJHEHHON MpOrpaMMON MNpakTUKH M COMNIacHO 3afaHuio. OTuer u
JHEBHUK PEKOMEHIYETCsS COCTABIISATh Ha MPOTSDKEHUM BCEH NPAKTHKY 10 MEpe HAKOIUICHUS MaTepuaa.
®opmsl JlHeBHHKA 1 OTueTa IPUBEAEHBI B IPHIIOKEHUAX 1 1 2.

3ammra OT4eTa OCYIIECTBISIETCS B TeUCHHE JBYX HEJENb Mocje Hadana ydeOHoro roga B (opme
cobeceroBaHMs. 3alIUTa OTYETA 110 MIPOU3BOJICTBEHHON MPAaKTHKE MPOBOAUTCA B (hopMme cobecemoBaHUs
10 MaTepuajaM OoT4eTa U JHEBHUKA.

[IpomesxyrouHast aTrectanus — A pepeHIUPOBAHHBIN 3a4eT.

TPEBOBAHIN A K O©DOPMIJIEHUTIO

JueBauk u OTYET MO MPAKTUKE JOJDKEH OBITh HalledyaTaH OJHHUM IIBETOM (UepHBIM) HA OJHOMN
CTOpOHE CTaHmapTHoro jucta Oymarm (opmata A4 (kerib 14 1., MEXCTpOouHBIM HWHTEpBal — 1,5,
rapautypa mpudra — TimesNewRoman, BelpaBHUBaHUE — 0 IIHPUHE, a03aIIHBIN OTCTYI JOJIKEH - 1 cM
wi 1,25 cM. [lepeHOCH CI0B B TEKCTE pabOTHI HE JIOITYCKAIOTCSI.

JIHEeBHUK 3aMOJTHSAETCS B COOTBETCTBHH C Pa3/IeaMHU.

CrpaHHIbl OTYETa C PUCYHKAMH W TPUIOKEHUSMH JOJDKHBI OBITH NMPOHYMEPOBAHBI CKBO3HOM
Hymeparuei. CTpaHuUIbl pabOThI CIEAyeT HyMepoBaTh apabckumu Iudpamu. [lepBoli crpaHuien
SIBJIICTCSL TUTYJBHBIN JucT. HOMep cTpaHUIIBI Ha TUTYJIEHOM JIUCTE He TpocTaBisieTcs. Homep cTpaHuUIlsl
MIPOCTABIIAIOT B IIEHTPE HMKHEH JacTH JrcTa 6e3 Toukn. VimocTpanyy U TabNHIbl, paclioNOKEHHbBIE Ha
OTJICNBHBIX JINCTaX, BKIFOYAIOT B OOIIYI0 HyMEpaIluio CTpaHull paboThl. OOmmmii 00beM padoThl JOKEH
ObITh B mpeaenax 10-12 crpanuir medatHoro Tekcra (0e3 mpunoxkenwmii). Pabora cimBaeTcss B marke-
CKOPOCIIIBATEE.

Pa3nensl oTdera mpuBeACHHI B COAEpKaHUM OT4YeTa. Pa3mensl oryeta HyMEpyIOTCS apaOCKUMHU
udpaMu ¢ TOUKOH B KoHIle. Kaxk/Iblii HOBBIN pa3/iesl HAaUMHACTCS ¢ HOBOW CTpaHUIlBl. MeXay Ha3BaHUEM
pasmena M TOCISAYIOMNUM TEKCTOM JOJDKHO OBITh OCTaBJICHO HE MEHEE OIHOW CBOOOMHOHN CTpoku. B
oTyeTe He JOIyCKAaeTCs BbBIACNEHHE TEeKCTa KypCHUBOM, TONYXHPHBIM WM MOJYEPKUBAHNEM.
JlommyckaeTcsl BBIJICIICHUE TOJMYKUPHBIM IIPUPTOM HA3BaHUH CTPYKTYpPHBIX JJIEMEHTOB paboTel. B
oT4YeTe, KpOoMe OOUICTIPUHATHIX COKpAIICHUN, HCIOIB3YIOTCS BBOJUMBIC MX aBTOpaMU OyKBEHHBIC
ab0peBHATYPHI, COKpPAMEHHO 0003HAYAMOIINE KAKHE-THOO ITOHATHS W3 COOTBETCTBYIOIIHUX OOJIACTEH
3HaHuA. llpy 3TOM mepBoe ynmoMuHaHHE Takux aOOpeBHATyp YKas3bIBaeTCs B KPYTJIBIX CKOOKax IOcCIie
MOJTHOTO HAUMEHOBAHUS, a B JAJIbHEHIIIEM OHHU YIIOTPEOIIAIOTCS B TEKCTE Oe3 pacim@poBKy.

Odopmiterne Tabmur. Tabmuiry ciemyeT pacnojiarath B paboTe HETOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIOMHHAETCS BIIEPBBIC, WIIM Ha CIeAyIoeil cTpannie. Ha Bce TabmuIBl JOKHBI OBITH
CCBUIKU B oTueTe. [Ipu cchulke clieyeT mucaTh CIOBO «TalNIMI@» C yKa3aHUeM ee Homepa. Haspanwue
TaOJIMIBI, TIPU €r0 HAMYWH, JOJDKHO OTpaXkaTh €€ COJNCpKaHue, ObITh TOYHBIM, KpaTkuMm. Haspanue
TaONMUIBI CIEAYyeT MOMEMATh Haj TaOiuIeil mo meHTpy, 6e3 ad3alHOTO OTCTyIa B OIHY CTPOKY C ee
HOMEpOoM uepe3 Tupe. Tabnuiry ¢ OONBIINM KOJMYECTBOM CTPOK JIOIYCKAeTCS MEPEHOCHUTH Ha JPYron
muct (ctpanuiy). Ilpu mepeHoce yacTu TaONMIGI HA3BaHWE IMOMEINAIOT TOJBKO HAJl MEPBOM YaCTHIO
tabmuiel. Haxg gpyrumu dactsmu mumryT cinoBo «llpomomkeHue» W yKas3plBalOT HOMEp TaOJHIIBI,
Hanpumep: «I[Ipomomkenre Tabautte 1.

OdopMIiIeHHE NILTFOCTPAITHIA.

WNnmoctpanmn  (weptexxku, TpaduKd, CXEMbI, KOMITBPIOTEPHBIE pPACIeYaTKH, JUarpaMMel,
(OTOCHUMKH) ClleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIEe TEKCTa, B KOTOPOM OHHU
YIOMUHAIOTCS BIEPBEIC, WM HA CICAYIOUICH CTPaHUIIE.

Ha Bce mutrocTparyu JOMKHEL OBITH JaHBI CCHUTKH B pa0oTe.

Nnmoctpanny, 3a UCKITIOYEHWEM WIITIOCTPAIlUU TPUIOKESHHUH, CIIeyeT HyMEpOoBaTh apaOCKUMHU
mudpamMu CKBO3HON HyMeparmed. JlomyckaeTcss HyMepoBaTh WIUTFOCTPAIMK B TpejeiaX TiaBel. B aToM
clly4ae HOMEpP WUIFOCTPAIlMM COCTOMT M3 HOMEpa TJIaBhl W TOPSAAKOBOIO HOMEpPa HILTIOCTPAIIVH,
pasmeneHHbIX TOUKOH (Hanmpumep, Pucynok 1.1).

Ecmm pucynok oxauH, To OH 0603Hadaetcs «PrucyHok 1». CJIOBO «pHUCYHOK» M €r0 HAMMCHOBAHHE
pacrnoararoT HoCepeIMHe CTPOKHU.

10.0OH/I OHEHOYHbIX CPEACTB VIS TPOBEJIEHUWA
MPOMEXYTOYHOM ATTECTAIIMA OBYYAIOIIUXCA IO MMPAKTUKE
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Komnerenuuu (ypoBHI

PesynbraTel 00y4yeHus

Iloxa3aTens OLICHHWBAHUA

Kpurepun onennBanms

c(hOpMHPOBAHHOCTH )
IIK 1.1. TLmanuposats | HaBbiku: JeMoHCTpUpOBaTh: Meronndeckasi TpaMOTHOCTb:
TEKYIIYIO IlpousBoaute  koopaunHanuio | HaBbiku: HaBbiku:
JACATCIBHOCTD pa6OTBI COTPYAHUKOB C.Hy)K6BI HpOI/ISBOZ[I/ITB KOOPpAWHAIHUIO HpOI/I?)BO[[I/ITB KOOPAMHALUIO
COTPYIHUKOB Cyk0 | IpeAnpuATHs ~ Typu3Ma U | pabOTbl COTPYAHHMKOB CIYXKOBI | paGoTHI COTPYIHHKOB CITYKOBI
NpEeaNpUATUH Typu3Ma | FOCTEIPUUMCTBA NpEeANPUATHS Typu3sMa U | IpeanpuaTus Typu3Ma u
U TOCTETIPUUMCTBA. Hcnons3oBaTh TEXHHUKY | TOCTENPUHUMCTBA FOCTENPUUMCTBA
IMEPEeroBOpoBs, YCTHOT'O Hcnons3oBath TEXHUKY | Mcroap30BaTh TEXHUKY
oOrieHus, BKJIIOYasl | IEPEroBOPOB, YCTHOTO | [eperoBopos, YCTHOTO
Teﬂeq)OHHLIe MEPEroBOPhLL 06IHCHI/I$[, BKJIrO4as 06HIeHI/Iﬂ, BKJIFOYAd

VYMenus:

Bnanets TEXHOJIOTHEH
JICIIOTIPOM3BOICTBA  (BEACHUE
JMIOKyMEHTalliH, XpaHEeHHEe |
W3BIIeYCHNE NH(OPMAIINN)

Bnanets TEXHUKOM
TIEPETOBOPOB, YCTHOTO
o01IeHus, BKJIFOYAst

TeJeOHHBIEC TIEPETOBOPHI
Bnanets KyJIbTypOH
MEKJIMYHOCTHOTO OOILECHHUS

3HaHus: 3aKOHOIATENILCTBO
Poccuiickoit  denepanuu B
chepe Typu3Ma u
TOCTETIPUAMCTBA

OcHOBBI TPYIOBOTO
3aKOHOIAaTEIIHCTBA

Poccuiickoit ®enepanun
OcHOBBI OpraHu3aInH,
TUTAHAPOBAHKMSI W KOHTPOJISI
JIESITEIBHOCTH COTPYAHUKOB
Teopuss MEXIMYHOCTHOTO U
JIEJIOBOTO o0IIeHuS,
MIEPErOBOPOB,
KOH(IJIUKTOJIOTUH

Oxa3bIBaTh NEPBYIO MOMOIIIb

Llensr Ha TYPUCTCKHE
OPOAYKTHl ¥ OTHAEJIBHEIC
TYpUCTCKHE 17§
JOTIOTHUTEIBHBIC YCITYTH
AccopTUMEHT u
XapaKTCPUCTUKH
OpeJylaraeMblX  TYPUCTCKUX
ycIyr

[Iporpammuoe  oGecrieueHne
JICSITETBHOCTH TYPUCTCKHX
opraHusaiuii

DTUKY AETOBOTO OOIIECHUS
OCHOBBI JCIOTIPON3BOICTBA

Tene()OHHBIC TIEPErOBOPHI
YMenus:

Bnanets TEXHOJIOTHEH
JISIIONIPON3BOJICTBA  (BEACHHUE
JIOKyMEHTalliH, XpaHEHWe |
W3BIIeYCHNE NH(OPMAIINN)

Bnanets TEXHUKOM
TIEPETOBOPOB, YCTHOTO
ob1eHus, BKJIFOYast

TeneOHHBIE TIEPEroBOPbI
Bnanets KyJIbTypOH
MEKJIMYHOCTHOTO OOILECHNUS

3HaHus: 3aKOHOIATENILCTBO
Poccuiickoit ~ denepauuu B
cthepe Typu3Ma u
TOCTETIPUAMCTBA

OcHOBHI TPYZOBOTO
3aKOHOJIaTeNbCcTBa Poccuiickoi
®deneparu

OcHOBBI OpraHu3aIlnHy,

IUIAHUPOBAHUA W KOHTPOJIA
ACATCIBHOCTU COTPYAHUKOB
Teopns{ MECXKINYHOCTHOTO H

JIEJIOBOTO o0IIeHus,
IIEpErOBOPOB,
KOH(JIMKTOJIOT U

OkasbIBaTh NEPBYIO MIOMOIIb
Llenst Ha TYPUCTCKHE
HPOJYKTBI U OTHAEJbHBIC
TYPHUCTCKHE u
JIOTIOJTHUTENbHBIE YCITYTH
ACCOPTUMEHT u
XapaKTePUCTUKH
npeIaraeMbIx TYPHCTCKHX
yeiIyr

[Iporpammuoe  obGecnedyeHue
JeSTeIIbHOCTH TYPHCTCKHX
opraHuzaiui

DTHKY AETOBOTO OOIIEHUS
OCHOBBI JICIIOTPON3BOICTBA

Tene()OHHBIC TIEPErOBOPHI
YMenus:

Bnanets TEXHOJIOTHEH
JIeJIONPOU3BOJCTBA  (BeACHHE
JIOKyMEHTAllMW, XpaHeHHe U

W3BIIeYCHNE NH(OPMAIINN)

Bnaners TEXHUKOM
TIEPETOBOPOB, YCTHOTO
ob1eHus, BKJIFOYast

TeJIeOHHBIEC TIEPETOBOPHI
Brnaners KYJIbTypOU
MEKITMYHOCTHOTO OOIICHHS

3HaHus: 3aKOHOIATENILCTBO
Poccuiickoit ~ denepauuu B
chepe Typu3Ma u
TOCTCTPUUMCTBA

OcCHOBHI TPYZOBOTO
3aKoHOIaTeNbCcTBa Poccuiickoi
®deneparu

OcHOBBI OpraHu3aInHy,

IUIAHUPOBAHHUS W KOHTPOJIS
JCSITEIBHOCTH COTPYAHUKOB
Teopuss MEXKIUYHOCTHOTO H
JIEJIOBOTO 00IIeHHS,
MIEPErOBOPOB,
KOH(IJIUKTOJIOTUH

Oxa3bIBaTh NEPBYIO MOMOIIIb

Henst Ha TYPUCTCKHE
HPOJYKTBI U OTHAEJbHBIC
TYPHUCTCKHE u
JIOTIOJTHUTENbHBIE YCITYTH
AccOpTUMEHT u
XapaKTEePUCTUKU
npe/IaraeMbix TYPHUCTCKHX
ycIyr

[Iporpammuoe  obecnedyeHue
JICSITETBHOCTH TYPUCTCKHX
opraHusanui

DTUKY JETOBOTO OOIICHHS
OCHOBBI J€JIONPOU3BOACTBA

IK 1.2.
OpraHu3oBbIBaTh
TEKYIIYTO

JIeSITETFHOCTD
COTPYIHUKOB  CIIYXO0
MPENNpUATHH  Typu3Ma

1 rOCTCIIPUUMCTBA.

Hagwbiku:

OCyYIIECTBIIATh  OPraHU3AIMIO
" KOHTPOJTb paboTHI
COTPYIHUKOB CITYKOBI
OpEINpUsITHS  Typu3Ma |
TOCTETIPUAMCTBA

Ymenus:
BzaumoneiictBoBaTh c
TypOIIEpaTOPaMH,
9KCKYPCHOHHBIMHU 6ropo,

KaccaMM IMpoJaaxxnu OUIETOB

JleMOHCTpHPOBATH:

HaBpiku:

OCyIEeCTBIATh OPTAaHU3AIUIO U
KOHTPOJTb paboTHI
COTPYIHUKOB CITyKOBI
TIPE AP HUSATHS TypHu3Ma u
TOCTEITPUUMCTBA

YMenus:

BsaumoneiictBoBaTh C
TypOIIEpaTOPaMH,
JKCKYPCHOHHBIMHU 6ropo,

Meroauueckast r(paMOTHOCTbD:

HaBpiku:
OcCyLIEeCTBIATh OPraHU3AIUI0 U

KOHTPOJIb paboThI
COTPYIIHUKOB CITYKOBI
TIPE AP UATHS TypHu3Ma u
TOCTEITPUUMCTBA

YMenus:

BzanmoneiicrBoBaTh C
TypoTiepaTopamu,
IKCKYPCHOHHBIMU Oropo,
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Komnerenuuu (ypoBHI

PesynbraTel 00y4yeHus

Iloxa3aTens OLICHHWBAHUA

Kpurepun onennBanms

c(hOpMHPOBAHHOCTH )
3HaHus: KaccaMU TpoJaku OMIIETOB KaccaMU TPOJaky OMIIETOB
OcHOBBI TPyIOBOTO | 3HAHUS: 3HaHuS:
3aKOHOJATEILCTBA OcHOBBI TpynoBoro | OCHOBBI TPYIOBOTO
Poccuiickoit ®enepannn 3aKoHOaTenbcTBa Poccuiickol | 3akoHoAaTenbcTBa Poccuiickon
OcHOBBI opranmzauuu, | Genepanuu ®Deneparyu
TUTAaHUPOBaHUST W KOHTposs | OCHOBBI opranuszaiuu, | OCHOBBI OpraHu3aInHy,
JIeSITENIbHOCTH COTPYAHHUKOB IUIAHUPOBAHUSI M KOHTPOJIS | IUIAHUPOBAaHUS U KOHTPOJIA
AccopTUMEHT U | JACSITEeIbHOCTU COTPYIHUKOB JIeSITENIbHOCTH COTPYAHHUKOB
XapaKTePUCTUKU AccopTUMEHT U | ACCOPTUMEHT u
npeagaraeMblix TYPUCTCKHUX | XapaKTEPUCTUKHU XapaKTePUCTUKU
yCIyr npeagaraeMbix TYPUCTCKHX | MpeJjiaraeMbIxX TYPUCTCKUX
IIporpammuoe  obecreyeHue | yciyr yCIyr
TS TEITBHOCTH Typuctckux | [IporpaMmmuoe  obecnedenue | [Iporpammuoe  obecrnieueHune
opraHu3aIrit TS TEITBHOCTH TYPHUCTCKHX | JACSITEILHOCTH TYPHUCTCKHX
OCHOBBI JICIIOTIPON3BOICTBA opraHuzaiui opraHuzanui
OCHOBBI JICIIONPON3BOICTBA OCHOBBI JICIIONPON3BOICTBA
IIK 1.3. | HaBbikwu: JeMoHCTpUpOBaTh: Meronnyeckasi TpaMOTHOCTb:
Koopaunuposars u | IlpousBoauts  koopauHaiuio | HaBbiku: HaBBIKH:
KOHTPOJIMPOBATh paboThl COTPYAHHUKOB CiyKObI | [IpOM3BOAMTH — KOOPAMHALWMIO | TIpOM3BOANTE  KOOPAMHALIHIO
JIeITeIIbHOCTh NPEANPUATHS.  Typu3Ma U | pabOTbl COTPYIAHUKOB CIYXkObl | paGOTBI COTPYAHHKOB CIIYKOBI
COTPYIHHKOB  CIYX0 | rOCTEHPUUMCTBA NPEANPUATHS.  TypH3Ma M | mpeqnpusTdsi  Typu3Ma |
NpEeANnpUsITH TypuszMa | YMeHus: TOCTEMPUUMCTBA rOCTENPUEMCTBA
1 TOCTEIPUHAMCTBA. Bnaners TEXHOJIOTHEH | YMEHHUS: YV MEHHUS:
JACJIONMPOU3BOACTBA (BGI[CHI/IC B.]'Ia[[eTI) TEXHOJIOTUEH B.]'Ia[[eTI) TEeXHOJIOTUEH
JOKYMEHTAMHW, XpPaHCHUEC U | ACIOIMPOMU3BOACTBA (BQHCHI/IG JIETIONPOU3BOICTBA (BGI[CHI/IC
H3BJICUCHUEC I/IHCl)OpMaI_II/II/I) JOKYMEHTAalMW, XPaHCHUEC U JIOKyYMEHTalluM, XpaHEHHEe U
3HaHus: 3aKOHOATEILCTBO | MU3BIICUCHHUE HH(OPMAIINH) M3BJICUYeHNE HHDOPMALIHH)
Poccuiickoit  ®eaepanuu B | 3HAHUSA: 3aKOHOIATCIBCTBO | 3HAHMUS: 34aKOHOIATENLCTBO
cthepe Typu3Ma u | Poccuiickoii ~ @enepaunn B | Poccmiickoii  Demepannn B
TOCTCTIPUHUMCTBA cd)epe Typu3Ma )51 cd)epe Typu3Ma u
OcHoBBI TPYIOBOTO | TOCTETIPUUMCTBA FOCTENPUUMCTBA
3aKOHO/IATEJIbCTBA OCHOBBI TPYIOBOTO | OCHOBBI TPYHOBOTO
Poccuiickoit ®enepanuun 3aKOHOJATENBCTBA Poccuiickoll | sakomomarensctea Poccuiickoit
OCHOBBI opranuszauuu, | Oenepaunu denepanuu
IUITAaHUPOBAHUA W KOHTPOJA OCHOBBI opraHu3aluu, | QOcHOBBI OopraHusanuy,

JIeSITENIbHOCTH COTPYAHUKOB
Teopusi MEXIUYHOCTHOTO U

JIEJIOBOTO o01IeHus,
TIEPErOBOPOB,
KOH(MITUKTOJIOTUN

Oxa3bIBaTh MEPBYIO IIOMOIIIH
Henst Ha TYPUCTCKHE
OPOAYKTBI W OTJACJBHEIC
TYPUCTCKHE u
JIOTIOTHUTEIBHBIC YCITYTH
ACCOPTUMEHT u
XapaKTCPUCTUKH
IpeylaraeMbIX  TYPHCTCKHX
ycIyT

IIporpammHOoe  obecrnieueHue
JeSITeTbHOCTH TYPUCTCKHX
opraHuzanui

DTUKY AETOBOTO OOIIECHUS
OCHOBBI JICTIONIPOU3BO/ICTBA

TUIAHUPOBAHUSI U KOHTPOJIS
JeSITeTPHOCTH COTPYAHUKOB
Teopusi MEXIUYHOCTHOTO H

JIEJIOBOTO o011eHus,
TIEPEroBOPOB,
KOH(MITUKTOJIOTUN

Oxa3bIBaTh MEPBYIO MIOMOIIIH
Henst Ha TYPUCTCKHE
TPOAYKTHI u OTJICIIEHBIC
TYPUCTCKHE u
JIOTIOTHUTEIBHEIC YCITYTH
ACCOPTUMEHT "
XapaKTePUCTHKHI
TpeIaraeMbIX TYPUCTCKHUX
ycIyT

IIporpammHOe  obecrieueHue
JeSITeTPHOCTH TYPUCTCKHUX
opraHuzaiui

DTUKY JETOBOTO OOIICHHUS
OCHOBBI J€JIONPOU3BOACTB

IUIAaHUPOBAHUA W KOHTPOJA
ACATCIBHOCTU COTPYAHUKOB
TeOpI/Iﬂ MCXKINYHOCTHOTO H

JIEJIOBOTO o01eHus,
TIEPEroBOPOB,
KOH(MITUKTOJIOTUN

Oxa3bIBaTh NEPBYIO IIOMOIIH
Llenst Ha TYPUCTCKHE
TIPOAYKTHI 178 OTJICNbHBIC
TYPUCTCKHE u
JIOTIOTHUTEIBHBIC YCITYTH
ACCOPTUMEHT "
XapaKTEPUCTUKH
mpeJIaraeMbIX TYPUCTCKHX
ycIyT

IIporpammHOoe  obecrieueHue
JeSITeTPHOCTH TYPUCTCKHUX
opraHuzaiui

DTUKY AETOBOTO OOIIEHUS
OCHOBBI JICIONPOU3BOJCTB

I[IK 1.4 OcymecTBisATh

pacueTh c
MOTpeOUTEIIMH 3a
MPEIOCTABICHHbBIC
YCITYTH.

HaBpiku:

Hcnons3oBath TEXHUKY
epPEroBOPOB, YCTHOTO
o01IeHHs, BKJIIOYAs

Teﬂe(l)OHHLIe MEPEroBOPhLL

JleMoHCTpUpPOBATH:

HaBpiku:

Hcnonb3oBath TEXHUKY
MIEPErOBOPOB, YCTHOTO
o01IeHH S, BKJIIOYAs

Meronnyeckasi TpaMOTHOCTb:
Hapwixu:

Hcnons3oBaTh TEXHHUKY
MIEPETOBOPOB, YCTHOTO
o01IeHH S, BKJIIOYAs
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Komnerenuuu (ypoBHI
c(hOpMHPOBAHHOCTH )

PesynbraTel 00y4yeHus

Iloxa3aTens OLICHHWBAHUA

Kpurepun onennBanms

YMeHus:
Bnaners TEXHUKOM
TIEPErOBOPOB, YCTHOTO
ob1eHus, BKJIFOYAst
TeJeOHHBIEC TIEPETOBOPHI
3HaHus: 3aKOHOIATETBECTBO
Poccuiickoit  ®enepanuu B
cepe Typu3Ma u
TOCTCTIPUIMCTBA
OcHoBBI
3aKOHOJIATEIIHCTBA
Poccuiickoit @enepanuu
OcHOBBI OpraHu3aInHy,
IUIAHUPOBAHUSA W KOHTPOJISA
JeSITETPHOCTH COTPYAHUKOB
Teopusi MEXIUYHOCTHOTO U
JIEJIOBOTO ob1eHus,
TIEPErOBOPOB,
KOH(IJIUKTOJIOTHUH

Oxa3bIBaTh MEPBYIO MOMOIIIb

TPYIOBOTO

Henst Ha TYPUCTCKHE
MPOAYKTBI U OTHCIbHBIC
TYPUCTCKHE u
JOTIOTHUTEIBHBIC YCITYyTH
AccopTUMEHT "
XapaKTePUCTHKHI
TpeIaraeMbIX TYPUCTCKHX
ycIyT

IIporpammHOoe  obecrieueHue
JICSITETBHOCTH TYPUCTCKHX
opraHusaiuit

DTUKY JETOBOTO OOIICHHS
OCHOBBI J€JIONPOU3BOACTBA

TeJIeOHHBIC TIEPETOBOPHI
Ymenus:
Bnaners TEXHUKOM
TIEPErOBOPOB, YCTHOTO
o01eHus, BKJIFOYast
TeJeOHHBIC TIEPETOBOPHI
3HaHus: 3aKOHOATENBCTBO
Poccuiickoit  denepauuu B
chepe Typu3Ma u
TOCTCTPUUMCTBA

OcCHOBBI TPyZLOBOIO
3aKoHoAaTeNbcTBa Poccuiickoit
deneparu

OcHOBBI OpraHu3aIny,
IUIAHUPOBAHUA W KOHTPOJIA
JeSITETFHOCTH COTPYAHUKOB
Teopusi MEXIUYHOCTHOTO H
JIEJIOBOTO o01IeHus,
MIEPErOBOPOB,
KOH(JIUKTOJIOTHUH

Oxa3bIBaTh MEPBYIO MOMOIIIb

Henst Ha TYPUCTCKHE
TPOIYKTHI U OTJACJBHEIC
TYPHUCTCKHE u
JIOTIOJTHUTENbHBIE YCITYTH
AccopTUMEHT u
XapaKTEePUCTUKU
npe/taraeMbix TYPHUCTCKHX
yCIyr

[Iporpammuoe  obGecneyeHue
JICSITETBHOCTH TYPUCTCKHUX
opraHusaiuii

DTUKY JETOBOTO OOIICHUS
OCHOBBI J€JIONPOU3BOACTBA

TeJIeOHHBIEC TIEPETOBOPHI
Ymenus:
Bnanets TEXHUKOM
TIEPErOBOPOB, YCTHOTO
ob1eHus, BKJIFOYast
TeJIeOHHBIC TIEPETOBOPHI
3HaHus: 3aKOHOATENBCTBO
Poccuiickoit ~ degepauuu B
chepe Typu3Ma u
TOCTCTPUUMCTBA

OcHOBBI TPYyLOBOI'O
3aKoHo/aTeNbcTBa Poccuiickoit
Denepanu

OcHOBBI OpraHu3aInHy,
IUIAHUPOBAHUA W KOHTPOJIS
JIeSITETPHOCTH COTPYAHUKOB
Teopusi MEXIUYHOCTHOTO H
JIEJIOBOTO o01eHus,
MIEPErOBOPOB,
KOH(IJIUKTOJIOTUH

Oxa3bIBaTh NEPBYIO MOMOIIIb

Henst Ha TYPUCTCKHE
TPOYKTHI U OTHACJBHEIC
TYPHUCTCKHE u
JIOTIOJTHUTENBbHBIE YCITYTH
AccopTUMEHT u
XapaKTEePUCTUKU
npe/IaraeMbix TYPHCTCKHX
yCIyr

[Iporpammuoe  obGecneyeHue
JICSITETBHOCTH TYPUCTCKHUX
opraHusaiuii

DTUKY JIETOBOTrO OOIICHHS
OCHOBBI J€JIONPOU3BOACTBA

K 2.1. Odopmnsars n
oOpabarbIBaTh  3aKa3bl
KIIMEHTOB.

Hagwiku:

KoHncynbTupoBaHue TYpUCTOB
[0 TpaBWJIaM W TpPEIMETy
3akaza (odopmiieHHe, IICHA,

napaMeTpbl, CPOKH M MeECTO
BBITIOJTHEHMSI 3aKa3a)
OcyIecTBieHne nmpremMa
3aKa30B OT TYPHCTOB
IIpoBepka  Hamuums  Bcex

PCEKBU3HTOB 3aKa3a
Wnentudukanms BuIa 3aKa3a
Hanpasienue 3aKasa B
COOTBETCTBYIOIIEE
MoJpa3ieNieHie TypoIepaTopa
¥ €T0 KOHTPOJIb
KoppektupoBka cpokoB U
YCIIOBHH BBITIOJHEHHS 3aKa30B
U B cCllydae HEOOXOIUMOCTH
WHOOPMHUPOBAHKE 3aKa3YHKOB
(TypucToB) 00 HM3MCHEHUH
napaMeTpOB 3aKa3a

YMenus:

BsaumoneiictBoBaTh c
TyponepaTopamu,
9KCKYPCUOHHBIMU Oropo,

KaccaMd TIpOJaxu OWIETOB,
TPaHCIIOPTHBIMH KOMIAHUSIMH,

JeMoHCTpUpOBaTh:

Hasriku:

KoHcynbTHpOBaHHE TYpUCTOB
Mo TpaBWIaM W TIPEIMETY

3akaza (opopmieHHe, IIeHa,
napaMeTpbl, CPOKH H MECTO
BBITIOJTHEHMSI 3aKa3a)
OcymecTBieHue npuema
3aKa30B OT TYPUCTOB
IIpoBepka  Hamuums  Bcex

PCEKBU3HTOB 3aKa3a
Wnentudukanms BuIa 3aKa3a
Hanpasnenue 3aKasa B
COOTBETCTBYIOIICE
MoJpasieNieHle TypoIepaTopa
U €T0 KOHTPOJIb
KoppektupoBka  cpokoB U
YCIIOBHH BBITIOJTHEHUS 3aKa30B
U B cllydae HE0OXOJUMOCTH
HHQOPMHUPOBAaHUC 3aKa3YHKOB
(TypucToB) 00  W3MCHCHHH
mapaMeTpPOB 3aKa3a

VmeHnus:

BzaumoneiicTBoBaTh C
TypOIIEpaTOpaMH,
9KCKYPCUOHHBIMH 6ropo,
KaccaMd TPOJaXH OWIIETOB,

Meroauueckast TpaMOTHOCTbD:
Hagwiku:

KoncynpTupoBanue TypUCTOB
Mo TMpaBWaM U TPEIMETY

3akaza (opopmieHHEe, IIeHa,
mapaMeTpsl, CPOKH H MECTO
BEITIOJTHEHWSI 3aKa3a)
OcyIecTBiIeHHe nmpuemMa
3aKa30B OT TYPHCTOB
IlpoBepka  Hamuuug  Bcex

PCKBU3HTOB 3aKa3a
Wnentudukarms BuIa 3aKa3a
Hanpasnenue 3aKasa B
COOTBETCTBYIOIICE
MOJpa3ficicHue TyporepaTopa
U €T0 KOHTPOJIb
KoppektupoBka  cpokoB U
YCIIOBHH BBITIOJTHEHUS 3aKa30B
U B cllydae HE0OXOIUMOCTH
WHOPMUPOBAHHUE 3aKa3YHUKOB
(TypucToB) 00 W3MECHEHHH
mapaMeTpPOB 3aKa3a

YMenus:

BsaumoneiictBoBaTh C
TyponepaTopamu,
9KCKYPCUOHHBIMHU 6ropo,
KaccaMH MpPOAaXH OWIICTOB,
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Kpurepun onennBanms

meet-KOMITaHUAMU
Brnaners KYJbTypOi
MEKIIMYHOCTHOTO OOIIIEHHS

Bnaners TEXHUKOM
TIEPETOBOPOB, YCTHOTO
o01IeHNs c KJIIMEHTOM,
BKJIIOYast Tene)OHHBIC
MIEPErOBOPHI

Bnanets TEXHUKOM
KOJUYECTBEHHOH OLIEHKA |

aHanmu3a uHGoOpMaIH

Brnagets MeTOAUKON XpaHEHUS
1 TIoncka nHopMamu

Bectn JIOKYMEHTAIIHIO,
XpaHeHHE u HU3BJICUCHHUE
nHbOpMaH

TTons30BaThCs
KOMITBIOTEPHBIMHU
nporpaMMaMu  OpOHHUPOBAHHUS
TYpOB

OcCymiecTBIsATh KOHTPOJb 3a
CBOCBPEMCHHBIM
BBIITOJIHEHHEM 3aKa3a
CobOupath, o00OpabaTeiBaTh |
aHATM3UPOBATH
CTaTUCTUYECKHE TaHHBIE
®dopMupoBaTh OAHKU TaHHBIX

3HaHus: 3aKOHOIATETBECTBO
Poccuiickoit  Pepepanuu B
cdepe Typuzma
HopmaTuBHBIC JIOKYMCHTEI,
periaMeHTUP YIOIIUE
OpraHU3aIHIO
TypOIepaTopcKon u
TypareHTCKOM IesATeIbHOCTH
AccopTUMEHT u
XapaKTePUCTHKHI
IpeylaraéMbIX  TYPHCTCKHX
TIPOAYKTOB

Llenst Ha TYPUCTCKHE
OPOAYKTBIL ¥ OT/ACJBHBIC
TYPUCTCKHE u

JOMOJIHUTCIIbHBIC YCIIYTHU

CucteMsl OpoHMpOBaHUS
yeiyr
Opranmzanuio  paboTel  C

3arnpocamMu TypHCTOB
TpeboBaHus K OPOPMIICHHUIO U
y4eTy 3aKa30B

Tlopsimox KOHTPOJIS 3a
MIPOXOKICHIEM 178
BBITTOJTHEHHEM 3aKa30B

Bugpl TeXHHMYECKHX CpEACTB
cbopa u 00paboTku
uHbOpMaLHH, CBSI3H "
KOMMYHHKaIUH

[Iporpammuoe  oGecrieueHne
JeSTeIIbHOCTH TYPUCTCKHX
opraHuzaiui

DTUKY AETOBOTO OOIIECHUS
OCHOBBI JICIONPON3BOICTBA

TPaHCIOPTHBIMU KOMIIAHUSIMH,
meet-KOMITaHUAMU

Brnaners KYJbTypOU
MEKIIMYHOCTHOTO OOIIIEHHS

Bnaners TEXHUKOM
TIEPETOBOPOB, YCTHOTO
00IIeHUS c KITUEHTOM,
BKJIIOYast Tene)OHHBIC
MEPErOBOPHI

Bnanets TEXHUKOM
KOJUYECTBEHHOH OLIEGHKU H

aHanmu3a nHGopMaIH
Brnanerp Metoaukol XpaHeHHs
¥ Tioncka nHdopMamu

Bectn JIOKYMEHTAIIHIO,
XpaHeHHe u HU3BJICUECHUE
nHbOpMaH

TTons30BaThCs
KOMITBIOTEPHBIMU
nporpaMMaMu  OpOHUPOBAHUS
TypoB

OcylIecTBIsATh KOHTPOJb 32

CBOCBPCMCHHBIM BBIIIOJIHCHHEM
3aKasa

CobOupath, 00pabaTeiBaTh U
aHaIM3UPOBATH
CTATHUCTHYECKHE IAHHBIC
dopmMupoBaTh OaHKU JAHHBIX

3HaHUS: 3aKOHOAATEIBCTBO
Poccuiickoit ~ denepauuu B
cdepe Typuzma
HopwmaruBHbie JIOKYMEHTBI,
periaMeHTHpyIoIre
OpTaHH3aIIIO
TypOInepaTopcKon u
TYpareHTCKOH JeATeNbHOCTH
AccopTUMEHT u
XapaKTEePUCTHKU
HpeaIaraeMbIX TYPHUCTCKHX
HPOJYKTOB

Hewnsr Ha TYpPHUCTCKHE
HPOJYKTHI U OTAECJIbHBIC
TYPHUCTCKHE u

JIOTIOJTHUTENBHBIE YCIYTH
Cucrembl OpPOHUPOBAHUS YCIYT
Opranmzauuio  paboTel ¢
3aIpOCaMy TYPUCTOB
TpeboBanust k 0POPMIICHHIO U
y4eTy 3aKa30B

Tlopsimox KOHTPOJIS 3a
IPOXOXKICHUEM U
BBITIIOJTHEHHEM 3aKa30B

Buapl TeXHHYECKHX CPEICTB
cbopa u 00paboTkH
uHbOpMaLHH, CBSI3H "
KOMMYHHKaIUH

[Iporpammuoe  obecneyeHue
JeATeIIbHOCTH TYPUCTCKHUX
opraHuzanui

DTHKY AETOBOTO OOIIECHUS
OCHOBBI JICIIONPON3BOICTBA

TPaHCIOPTHBIMU KOMIIAHUSIMH,
meet-KOMITaHUAMU

Brnaners KYJIbTypOu
MEKIITYHOCTHOTO OOIIIEHHS

Bnanets TEXHUKOM
TIEPETOBOPOB, YCTHOTO
00IIECHUS c KITUEHTOM,
BKJIIOYast Tene)OHHBIC
MEPErOBOPHI

Bnanets TEXHUKOM
KOJUYECTBEHHOH OLIGHKU M

aHanmu3a uHGopMaIu
Brnanerp Metogukol XpaHeHHs
¥ TIorncka nHpopMauu

Bectn JIOKYMEHTAIIHIO,
XpaHeHHe u H3BJICUCHUE
nHbOpMaH

TTons30BaThCs
KOMITBIOTEPHBIMU
nporpaMMaMu  OPOHUPOBAHUS
TypoB

OcylecTBIsTh KOHTPOJb 32

CBOCBPCMCHHBIM BBIIOJIHCHHEM
3aKasa

CobOupath, 00pabaTeiBaTh U
aHaIM3UPOBATH
CTATHUCTHYECKHE JIAHHBIC
DopmMupoBaTh OaHKU JAHHBIX

3HaHMUS: 3aKOHOATEIHCTBO
Poccuiickoit  denepauuu B
cdepe Typuzma
HopmaruBHbie JIOKYMEHTBI,
periaMeHTHpYIoIne
OpTaHHU3aIUIO
TypOInepaTopcKon u
TYpareHTCKOH JeATeNbHOCTH
AccopTUMEHT "
XapaKTEePUCTHKU
HpeaIaraeMbIX TYPHUCTCKHX
HPOJYyKTOB

Hewnsr Ha TYpPHUCTCKHE
HPOJYKTHI U OTAEJIbHBIC
TYPHUCTCKHE u

JIOTIOJTHUTENBHBIE YCIIYTH
Cucrembl OpPOHUPOBAHUS YCIYT
Opranmzauuio  paboTel ¢
3aIpOCaMy TYPUCTOB
TpeboBanust k 0GOPMIICHHIO U
y4eTy 3aKa30B

Tlopsimox KOHTPOJIS 3a
HPOXOXKICHUEM U
BBITIIOJTHEHHEM 3aKa30B

Buapl TeXHMYECKHX CPEICTB
cbopa u 00paboTkH
uHbOpMaLHH, CBSI3H "
KOMMYHHKaLUH

[Iporpammuoe  obecneyeHue
JeSTeIIbHOCTH TYPUCTCKHX
opraHuzaiui

DTHKY AETOBOTO OOIIECHUS
OCHOBBI JICIONPON3BOICTBA
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Komnerenuuu (ypoBHI

PesynbraTel 00y4yeHus

Iloxa3aTens OLICHHWBAHUA

Kpurepun onennBanms

c(hOpMHPOBAHHOCTH )

IIpaBuna BHyTpeHHero | [IpaBuna BHyTpeHHero | [IpaBuna BHYTPEHHETO
TPYAOBOTO pacropsiaKa TPYAOBOTO pacropsiaKa TPYAOBOTO pacropsiaKa
IlpaBuna mo oxpane Tpyna u | IIpaBmia mo oxpane Tpyna u | [IpaBuna mo oxpane Tpyna u
MO’KapHOK OE30IMaCHOCTH MO’KapHOK OE30IMaCHOCTH MO’KapHOK OE30IMaCHOCTH

IIK 2.2. | HaBbiku: JeMoHCTpUpOBaTh: Meronnyeckasi TpaMOTHOCTbD:

Koopnunuposath Koopaunanus pabotsl | HaBbiku: HapbIku:

paboTy TO peanu3alum | MoApasNeleHuid Typoneparopa, | Koopaunamms paboTsl | KoopauHarms paboTHI

3aKasa. 3aJICHICTBOBAaHHBIX B | TO/IPA3JC/ICHHIl TypOIIepaTopa, | moapasiesieHnii TyponepaTopa,
peanu3aium 3aKkaza 3aJICHICTBOBAHHBIX B | 3a/1eficTBOBAHHBIX B
VmeHnus: pceajim3alu 3aKa3a peanu3anuy 3aKasa
Koopaunuposats pabory | YMmenus: VMeHus:
nojpaszeneHuit Typonepartopa, | Koopaunuposartsb paboty | KoopauHupoBaTh paGory
SaﬂeﬁCTBOBaHHLIX B noapaweneﬂnﬁ Typoneparopa, noﬂpagﬂeﬂeﬂnﬁ Typomeparopa,
pcaimn3anuu 3aKasa 3aCHCTBOBAHHBIX B SaﬂeﬁCTBOBaHHBIX B
3HaHMs: 3aKOHOATENIECTBO | pealiu3alliyu 3aKa3a peanu3anuy 3aKaza
Poccuiickoit  ®eaepanuu B | 3HAHUSA: 3aKOHOATCIBCTBO | 3HAHMUS: 3aKOHOIATEIBCTBO
cthepe Typuzma Poccniickoit ~ ®expepauuu B | Poccumiickoit  ®Penmeparymu B
Hopmaruabie JIOKYMEHTEHI, | cepe TypuzMa cthepe TypuzMa
PETIIaAMECHTUP YIOIITHE HOpMaTHBHBIe JTOKYMCHTBI, HOpMaTHBHBIe JIOKYMEHTBHI,
OpraHu3aLuIo periiaMeHTUpYyIoLue periaMeHTHpYIOLIIe
TypOnepaTopcKoi U | OpraHu3aluio OpraHHU3aLHIO
TYypareHTCKOM JesITeIbHOCTH TypOIepaToOpcKoi U | TyporepaTtopcKoi u
ACCOpTI/IMeHT u TypaFeHTCKOﬁ JACATCIBbHOCTHU TypaFeHTCKOﬁ JIESTEJIbHOCTH
XapaKTePUCTUKU AccopTUMEHT U | ACCOPTHMEHT u
MpejiaraeMbIX TYPUCTCKHX | XapaKTepUCTUKHU XapaKTePUCTUKU
IIPOAYKTOB npeajaracMbIxX TYPUCTCKHUX IpeaaraeMbIx TYPUCTCKUX
HCHBI Ha TYPUCTCKHE | IPOAYKTOB IIPOLYKTOB
MPOAYKTHI u otaenbHbie | L{eHbr Ha TYPUCTCKHUE | IeHbl Ha TYPHCTCKHE
TYPUCTCKHEC U | IPOAYKTHI n OTACJIBHBIC IPOAYKTHI u OTICJIbHBIC
JIOTIOJIHUTEIIbHBIE YCIIYTH TYPUCTCKHE U | TypHCTCKHE u

CucteMsl OpoHMpOBaHUS
yeiyr
Opranmzanuio  paboTel ¢

3arpocamMy TYpUCTOB
TpeboBanus k odopmiieHnIo U
yueTy 3aKa3zoB

Tlopsimox KOHTPOJIS 3a
IPOXOXKICHUEM U
BBITIIOJTHEHHEM 3aKa30B

Buabl TeXHUYECKHUX CpEACTB
coopa u 06paboTku
uHpOpMALUY, CBSI3H u
KOMMYHHKaII

[Iporpammuoe  oGecrieueHne
JIEATEeILHOCTH TYPUCTCKHX
opraHusanuii

DTUKY JETOBOTO OOIICHUS
OCHOBBI JCIOTIPON3BOICTBA
IIpaBuna BHYTPEHHETO
TPYAOBOTO pacHopsiiKa
IlpaBmiia mo oxpane Tpyaa u
MO’KapHOK 0E30IMaCHOCTH

JIOTIOJTHUTENbHBIE YCIYTH
Cucrembl OpPOHUPOBAHUS YCIYT
Opranmzanuio  paboTBl  C
3arpocamMy TYpUCTOB
TpeboBanus x odopMiIcHHIO H
y4eTy 3aKa3oB

Tlopsimox KOHTPOJIS 3a
IPOXOXKICHUEM U
BBITIIOJTHEHHEM 3aKa30B

Bugbl TeXHUYECKHX CpEICTB
coopa u 006paboTku
uHpOpMAaLUY, CBSI3H u
KOMMYHHKaIUI

[Iporpammuoe  obGecneyeHue
JIEATEILHOCTU TYPUCTCKHX
opraHusaiuii

DTUKY JETOBOTO OOIICHHUS
OCHOBBI JCJTIOTIPON3BOICTBA
IIpaBuna BHYTPEHHETO
TPYAOBOTO PacHopsiIKa
IlpaBuiia mo oxpane Tpyna u
MOKapHOW 0E30IMaCHOCTH

JOTIOJTHUTENBHBIE YCIIYTH
CucteMbl OpOHUPOBAHHUS YCITYT
Opranmzanuio  paboTel  C
3arpocamMy TYpUCTOB
TpeboBanus x odopMiIeHHIO H
y4ery 3aKa3zoB

[opsimox KOHTPOJIS 3a
HPOX0XKICHUEM "
BBITIIOJIHEHHEM 3aKa30B

Bunsl TeXHWYECKHMX CpPEICTB
cbopa u 06paboTku
nHpOpMAaINH, CBSI3U 17
KOMMYHHKaLUN

IIporpammHOe  obecrieueHue
JICSITETBHOCTH TYPUCTCKHUX
opraHusaiuit

DTUKY IETOBOTO OOIICHHS
OCHOBBI JICJIONIPOU3BOICTBA
Ipasuna BHYTPEHHETO
TPYAOBOTO pacHopsiiKa
IlpaBuiia mo oxpane Tpyna u
MO’KapHOK OE30IMaCHOCTH

JAIK  3.1. Tlpuem wu
00paboTka 3aka3oB Ha
9KCKYPCHH.

YMeHus:

[IpenocraBusTs KITMEHTaM
MEPBUYHYI0 WHGOPMAIIUIO 10
BOTIpOCaM peam3anun
9KCKYPCUOHHBIX YCIyT
IpuHuMaTh 3aKa3bl Ha
9KCKYPCUOHHBIC YCIIYTU
IIposepsith MPABHIBHOCTH

JleMoHCTpUpPOBATH:

YMeHus:

[IpenocraBusTs KITUEHTaM
MEPBUYHYI0 HHQOPMAIMIO TIO
BOIIPOCaM peanu3aiyu
9KCKYPCHUOHHBIX YCIyT
IIpuHUMaTh 3aKasbl Ha

OKCKYPCHOHHBIC YCIYT'U

MeTtoaundeckasi F[paMOTHOCTb:
YMenus:

[IpenocraBusTe KITUEHTaM
MEPBUYHYI0 HHQOPMAIMIO TIO
BOTIpOCaM pea3anun
SKCKYPCHOHHBIX YCIyT
IIpuHuUMaTh 3aKasbl Ha
9KCKYPCHUOHHBIC YCIIYTU
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PesynbraTel 00y4yeHus

Iloxa3aTens OLICHHWBAHUA

Kpurepun onennBanms

opopMIICHHS 3aKasa Ha
9KCKYPCHOHHBIE YCIIyTH

PerucrpupoBath u
pemaKkTUpOBaTh  JaHHBIE O

3aKa3ax Ha
yCOyTd H
BBIMTOJTHCHHUS
Hcnonb3oBathb
JJIEKTPOHHBIX ITyTEBOK

3HaHus:

3aKOHBI U MHBIC HOPMATHBHEIC
npaBoBble aKThl Poccuiickoil
Deneparn u cyOBekTa
Poccuiickoit  Pepepanyu B
cthepe Typu3Ma u
9KCKYPCHOHHOTO nena,
3aIIUTBl TIPaB MOTpEOUTEINEH;
oTpacieBble npaBuiIa "
CTaHIAPTHI

JlokanbHbIe HOpPMAaTHBHBIC
AKTHI OpraHu3aIuy,
periaMeHTUP YOS
OCYILICCTBIICHHE
SKCKYPCHOHHOW AEATENbHOCTH
OyHKIIHA CTPYKTYPHBIX
MOApa3ACICHU I
3KCKYPCHOHHOTO OI0pO
OCHOBBI JICIOTPON3BOICTBA
TpeboBaHus K OPOPMIICHHUIO U
YUYETY 3aKa30B Ha IKCKYPCHH
Hopsaok KOHTPOJIS
MPOXOXKICHUS ¥ BBIMIOJHCHUS
3aKa30B Ha YKCKYPCUU
Crpykrypa u cocTaB
HHpOPMALUY, CcolepKaIICHCs
B 3JIEKTPOHHOM MMyTEBKE

9KCKYpPCHOHHBIE
YCIOBHSIX ~ HX

CUCTEMY

TexHomorust  KOMIBIOTEPHOUH
06paboTku 3aKa30B Ha
SKCKYypCUH

WHOCTpaHHBIH S3BIK B 00BEME,
HEO00X0JUMOM it
KOHCYJIbTUPOBAHUS TYPHCTOB
no OoQpOPMIICHHIO 3aKa30B Ha
9KCKYPCUOHHBIC YCIIYTU

OTHUKa MEXKYJIBTYPHOTO |
JIEJIOBOrO OOIICHUS

IIpoBepsatsb MPaBUILHOCTH
ohopMIICHHS 3aKasa Ha
9KCKYPCHOHHBIE YCIIyTH

PerucrpupoBath u
penaKkTUpOBaTh  JaHHBIE O

3aKa3ax Ha
YCIYyTH |
BBIMOJTHCHHUS
Hcnonb3oBath
JJIEKTPOHHBIX ITyTEBOK

3HaHus:

3aKOHBI M MHBIC HOPMATHUBHBIC
MpaBoOBbIE aKThl Poccuiickoit
Deneparyu u cyOBekTa
Poccuiickoit  ®Depepaunu B
cthepe Typu3Ma 7
SKCKYPCHOHHOTO JIeJIa, 3aIUThI
mpaB notTpeduTenei;
oTpacieBbie npaBuiIa u
CTaHJAPTHI

JlokasnbHbIe HOpPMAaTHBHBIC
AKTHI OpraHu3aIuy,
periaMeHTUP YOS
OCYILECTBIICHHE
SKCKYPCHOHHOW AEATENbHOCTH
OyHKIIHA CTPYKTYPHBIX
MoApa3ACICHU I
3KCKYPCHOHHOTO OI0pO
OCHOBBI JCIIOTIPON3BOICTBA
TpeboBanus x odopMIICHHIO H
YUYETY 3aKa30B Ha IKCKYPCHH
Topsnok KOHTPOJIS
MPOXOXKICHUS W BBIOJHCHUS
3aKa30B Ha YKCKYPCUU

9KCKYpPCHOHHBIE
YCIOBHSAX  HX

CUCTEMY

Crpykrypa u cocraB
nHpOpMaILHK, coaepKarencs
B 3JIEKTPOHHOM MMyTEBKE
TexHomorust  KOMIIBIOTEPHOM
06paboTku 3aKa30B Ha
SKCKypCUH

WHocTpaHHBIH S3BIK B 00BbEME,
HE00X0IMMOM ISt
KOHCYJIbTUPOBAaHHUS  TYpPHCTOB
no oQOpPMIICHHIO 3aKa30B Ha
9KCKYPCHOHHBIE YCIIYTH

OTHKa  MEXKYJIbTYpHOTO H
JIEJIOBOT'O OOIIIEHHUSA

IIpoBepsaTthb MPaBUILHOCTH
o opMIICHHS 3aKasa Ha
SKCKYPCHOHHBIE YCIIyTH

PerucrpupoBath u
pemaKkTUpOBaTh  JAaHHBIE O

3aKa3ax Ha
YCIYyTH |
BBIMOJTHCHHUS
Hcnonb3oBathb
JJIEKTPOHHBIX ITyTEBOK

3HaHus:

3aKOHBI M WHBIC HOPMATHUBHBIC
MpaBoOBbIE aKThl Poccuiickoit
Deneparun u cyOBekTa
Poccuiickoit  ®epepaunu B
cthepe Typu3Ma u
SKCKYPCHOHHOTO JIeNIa, 3aIUThI
mpaB notrpeduTenei;
oTpacieBbie npaBuiIa u
CTaHJAPTHI

JlokasnbHbIe HOpPMATHBHBIC
AKTHI OpraHu3aIuy,
periaMeHTUP YOS
OCYILECTBIICHHE
SKCKYPCHOHHOW AEATENbHOCTH
OyHKIIHA CTPYKTYPHBIX
MoApa3ACICHU I
9KCKYPCHOHHOTO OI0pO
OCHOBBI JICIOTPON3BOICTBA
TpeboBanus x odopMIICHHIO H
YUYETY 3aKa30B Ha IKCKYPCHH
Topsok KOHTPOJIS
MPOXOXKICHUS W BBIIOJHCHUS
3aKa30B Ha YKCKYPCUU

9KCKYpPCHOHHBIC
YCIOBHSAX  HX

CUCTEMY

Crpykrypa u cocTaB
nHpOpMAILUHU, CcoAepKarencs
B 3JIEKTPOHHOU MMyTEBKE
TexHoyorust  KOMIIBIOTEPHOM
06paboTkn 3aKa30B Ha
SKCKYpCUH

WHocTpaHHBI S3BIK B 00BbEME,
HE00X0IMMOM JUTSt
KOHCYJIbTUPOBAHHS TYPUCTOB

no o(opMICHUIO 3aKa30B Ha
9KCKYPCUOHHBIC YCIIYTU

OTHKAa  MEXKYJIBTYpPHOIO H
JIEJIOBOT'O OOIIIEHHUSA

JIIK 3.2. TIpoBeneHue | YMEHHUS: JeMoHCTpUpOBaTh: Meronnyeckasi TpaMOTHOCTb:

MOATOTOBHUTEIHHOM BeisBiaTe  moTpeOHOCTH W | YMEHUS: YV MEHUS:

pa6OTBI 10 peajmsanu | TpEAIOYTCHUA TYpUCTOB BreraBisaTe HOTpC6HOCTI/I " | BpISBISTH HOTpC6HOCTI/I u

3aKa3a Ha TpOBeACHHE | (AKCKYPCAHTOB) MIPEMTOYTEHUS TYPUCTOB | mpeAmoYTeHHS TYPUCTOB

9KCKYPCHH. Hcnons3oBaTh TEXHOJIOTUH | (IKCKYpCaHTOB) (3KCKypCaHTOB)
KOMITBIOTEPHOI obpaboTtku | Mcmonb3oBaTh TEXHOJIOTUHU | Mcrnob30BaTh TEXHOJIOTUHU
3aKa30B Ha OJKCKYpPCHOHHBIE | KOMIIBIOTEPHON 00paboTku KOMIIBIOTEPHOM 06paboTKn
yCIyru 3aKa3s0B Ha OKCKYPCHOHHBIC | 33xka30B Ha OKCKYPCHOHHBIE
Paborath ¢ JOKyMEHTaMu, | yCIyrd yCcIyru
COCTaBIIATh OTYETHI IO HUTOraMm | PaboTaTh C JOKYMEHTAMH, | Pa0oTaTh C JOKYMEHTaMU,
peajm3annuu 3aKa3oB Ha | COCTaBJIATb OTYCTBI IIO MTOraM | coCTaBJISITh OTYETHI II0 UTOram
OKCKYPCHOHHBIC YCIYT'U peajm3annuun 3aKa3oB Ha peanusanuu 3aKa30B Ha
OpFaHI/BOBBIBaTB OKCKYPCHOHHBIC YCIIYTH 3KCKYPCUOHHBIE YCIIyTU
JACATCIBHOCTD IO XPAHCHUIO U OpFaHI/BOBBIBaTB OpFaHI/I?)OBI)IBaTB
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c(hOpMHPOBAHHOCTH )
obOpaboTke MIEPCOHANBHBIX | JACATENFHOCTh TI0 XPAHECHUIO U | NEATETHHOCTH 10 XPAHEHUIO
JTAHHBIX obpaboTke MIePCOHANBHBIX | 00paboTKe MIePCOHATBHBIX
3HaHus: JTAaHHBIX JAaHHBIX
3aKoHBI U WHBIC HOPMATHBHEIE | 3HAHUS: 3HaHuSA:
NpaBoOBBIE aKTBl Poccuiickoil | 3aKOHBI M WHBIE HOPMATHBHBIC | 3aKOHBI M MHBIC HOPMATHBHBIC
Denepanyu u cyOBeKTa | MpaBOBBIE aKThl POCCHIICKOW | MpaBOBBIE aKThl Poccuiickoit
Poccuiickoit  ®enepanun B | Depepaunu u cyobsekra | denepauyn u cyObekTa
chepe Typu3Ma u | Poccuiickoii  ®enepaunu B | Poccuiickoit  ®enepauuu B
SKCKYPCHUOHHOTO nena, | chepe Typusma u | chepe Typusma u
3alUTHl TPaB MOTPEOUTENCH; | IKCKYPCHOHHOTO JIeja, 3allUThl | SKCKYPCHOHHOTO JIeNa, 3alHUThI
OTpacieBble npaBuiia U | mpaB norpedureneii; | mpas noTpeOuTeneii;
CTaHAapThHI oTpacieBbie npaBuiIa U | OTpacliicBbIC npaBuia u
JlokanpHbIE HOPMATHUBHBIC | CTaHAAPTHI CTaHIApPTHI
AKTHI opranmzanuy, | JlokanpHbIE HopMatuBHBIE | JIoKambHBIE HOpPMAaTHBHBIC
perIaMeHTHPYIOIIIE aKTHI OpTaHM3aILNH, | aKThI OpraHn3aIuy,
OCYILECTBIICHHE perIaMeHTHPYIOLIIE perIaMeHTHPYIOIIIE
SKCKYPCHOHHOW JAEATEIFHOCTH | OCYIICCTBICHUE OCYILECTBIICHHE
OCHOBHI J€TTOTIPON3BO/ICTBA 9KCKYPCHOHHOW AEATENBHOCTH | SKCKYPCHOHHOM JEATENTFHOCTH
OyHKIUH CTpYKTYpHBIX | OCHOBBI [IE€J0MPOU3BOJACTBA OCHOBBI J€JIONPOU3BOACTBA
nojipa3iesieHui OyHKIUH CTPYKTYpHBIX | DyHKIUH CTPYKTYPHBIX
9KCKYPCHOHHOTO OFOpO noipa3iesieHu i noipa3jiesieHu i
[puHIUIE paboTHl | IKCKYPCHOHHOTO OIOPO 9KCKYPCHOHHOTO 010pO
MapKeTIIeHCOB IpuHIUIE pa6otsl | IIpuHIMIIEL paboTsI
3KCKYPCHUOHHBIX yCITyT MapKeTILICHCOB MapKeTILICHCOB
TpeboBauust K 0(OPMIICHHIO M | SKCKYPCHOHHBIX YCIyT 9KCKYPCHOHHBIX YCITyT
y4eTy 3aKa30B Ha IKCKYPCHU TpeboBanus k opopmieHuio u | TpeboBaHus K 0QOPMIICHUIO U
Iopsnok KOHTPOJIS | Y4eTy 3aKa30B Ha SKCKYPCUH y4YeTy 3aKa30B Ha IKCKYpPCHH
peanu3anuu 3aKa30B Ha | [lopsamox koHTpons | [lopsgox KOHTPOJISI
SKCKYpCUH peanu3arm 3aKa30B Ha | peanu3aIiu 3aKa30B Ha
TexHonoruu KOMIBIOTEPHOU | SKCKYypCUU 9KCKYPCUH
00paboTku 3aKa3oB Ha | TexHomoruu  KOMIBIOTEPHOU | TEXHONOrMH  KOMIBIOTEPHOU
9KCKYPCUH 00paboTku 3aKa30B Ha | 00paboTKH 3aKa3oB Ha
DTHKa IEIOBOr0 OOIICHUS 9KCKYpPCUH 9KCKYPCUH
DTHKa IEIOBOr0 OOIICHUS DTHKA IEIOBOI0 OOIICHUS
JIIK 4.1 | Umetp mpakTUueckuil ombIT | JleMOHCTpUpOBaTh: Meroauueckast TpaMOTHOCTbD:
Kontponupoats OLCHKU TOTOBHOCTH IPyIIbl K | MIMeTh  MpakTH4eCKuil  ONBIT | MMeTh HPaKTHYECKHH  OMBIT
TOTOBHOCTH TPYyIIibI, | TYPIOC3AKE OICHKM TOTOBHOCTH TPYIIIBI K | o1jeHKM TOTOBHOCTH TpyNIbl K
o0opynoBaHHs u | YMerTs: TypHoe3 ke TypHoe3aKe
TpaHCHOPTHBIX cpeacTB | [IpoBepATs JIOKYMEHTBI, | YMETh: VYMeTh:
K BBIXOZly Ha MapIIpyT. HeoOxomumble [Is  Beixona | [IpoBepsTs AOKYMEHTBI, | TTpoBepsTh JIOKYMEHTHI,
TpynImbl HA MapuipyT HCO6XOZ[I/IMBIC JUIA  BBIXOJa HCO6XOZ[I/IMBIC IUIT  BBIXOJA
Onpenenstb 0COOBIC | TPYIIBI HA MAPIIPYT IPYIIIBI HA MApPIIPYT
NOTPeOHOCTH Typrpynmsl wik | OnpenensiTh 0cobble | OmpegensTh 0co0bIe

WHAWBUAYAJIBHOT'O TYpHUCTA

MOTPEOHOCTH TYpPIrpyIIbl HIIH

MOTPEOHOCTH TYPTPYIIBl WK

HpOBOHI/ITI) MPOBEPKY | UHAUBUAYAJIBHOT'O TYpUCTA MHAUBUIYAJIbHOIO TYPUCTA
TOTOBHOCTH TPaHCIIOPTHBIX HpOBOHI/ITI) IMMPOBEPKY HpOBOHI/ITI) IIPOBEPKY
CpCACTB npu BBIXOJIE Ha | TOTOBHOCTH TPAHCIIOPTHBIX | TOQTOBHOCTHU TPaHCIIOPTHBIX
MapupyT CPEACTB  IIpM  BBIXOAC€ HA | cpencTB MNpH  BBIXOJE Ha
3HaTh: MapmpytT MapuipyT
OCHOBBI opraHu3anuu | 3HaTh: 3HATE:
TypHCTKOﬁ JACATCIBbHOCTHU OCHOBBI OpraHu3aluvy | QOCHOBBI OpraHu3alnuu
IIpaBuna OpraHu3aluu | TYPUCTKOU e TEILHOCTH TYPUCTKOH JesTETBHOCTH
TYPUCTCKHUX IMOC310K, HpaBHna OpraHu3anuu HpaBHHa OpraHu3anuu
9KCKYpCHi TYPUCTCKHX IOC3/0K, | TYpHCTCKUX HOE31I0K,
OKCKypCHIi JKCKYpCHil
JIK 4.2. | Imets mpakTHYeCKWid OIBIT | JleMOHCTpHPOBATH: Meronnyeckasi TpaMOTHOCTb:
UnctpykTupoBarthb MIPOBEIECHUS MHCTpyKTaxa | FIMeTh NpaKTHYCCKUil ONBIT | [IMeTh NPAKTHYECKUH  OIBIT
TYPUCTOB O IIpaBHjaxX | TYPUCTOB Ha PYCCKOM U | MPOBENECHUS MHCTPYKTaXa | mpoBeneHUS HHCTPYKTaXa
MIOBEACHUS Ha | MHOCTPAHHOM S3bIKaxX TYPUCTOB HAa PYCCKOM U | TypUCTOB HAa pPYCCKOM U
MapuipyTe. YMerb: WHOCTPAHHOM SI3bIKax WHOCTPAHHOM SI3bIKax
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IIpoBoauTh WHCTPYKTaX | YMETh: YMmeTs:
TypucToB Ha pycckoM U | IIpoBoguts nHeTpykTax | ITpoBoauts HHCTPYKTaX
MHOCTPaHHOM $I3bIKAaX TYpUCTOB Ha PYCCKOM U | TYpPUCTOB Ha PYCCKOM U
3HaTh: MHOCTPaHHOM SI3BbIKAaX MHOCTPaHHOM $I3bIKaX
IIpaBuna MpoBeNieHUsT | 3HATH: 3HaTh:
WHCTpPYKTaxa Typuctcko | [IpaBuna npoBeneHus | [Ipasuna MIPOBECHUS
TPYIIIIBI WHCTPYKTaXka TYPUCTCKON | MHCTPYKTaxka TYPUCTCKOH
TPYIIIBI TPYIIIBI
JIIK 4.3. | UmeTrp mnpaxkTHUecKuii ONBIT | JIeMOHCTPUPOBATH: Meroauueckast r(paMOTHOCTbD:
Koopaunnposatsb U | CONMPOBOXICHUS TYpUCTOB Ha | VIMETh MNpakTUYECKHWH ONBIT | FiMeTh NpaKTHYECKHH  OIBIT
KOHTPOJMPOBATH MapaipyTe COIIPOBOXKACHUSA TYPUCTOB Ha COIPOBOXIECHUS TYPHUCTOB Ha
JIeIiCTBUSL TYpHCTOB Ha | YMETb: Mapupyre MapIpyTe
MaplipyTe. Hcnonb3oBathb MpUEeMBbl | YMETh: VMeTb:
3pdexTuBHOrO O0mEHUs W | Mcmomp3oBaTh TIPUEMBI | Mcriolib30BaTh IpHEMBI
cobmoaaTh KyabTypy | o(p@exruBHOro  oOWeHUS U | sddekTMBHOrO OOWEHHA U
MEXXJIMIHOCTHBIX OTHOIICHUN CO6H}OH3TB KyJIbTYypy 00611}0;[3'1‘], KYJIBTYDPY
OpFaHI/BOBBIBaTB NBYOKCHHUE | MEXJINIHOCTHBIX OTHOIIICHHMN MEKJINYHOCTHBIX OTHOLLICHUN
TPyHIbI IO MapmpyTy OpFaHI/BOBBIBaTB JABHKCHHUC OpFaHI/BOBBIBaTB IBWKCHHUE
3HaTh: TPYNIIBI ITO MAPLIPYTY TPYIIIBI IO MapIIPyTy
IIpaBuna noBeneHus TypucToB | 3HATH: 3HATD:
npu none3oBanuy | [IpaBuia moBeieHust TYPUCTOB | [IpaBuia MOBEJEHHS TYPHCTOB
Ppa3sIMIHbIMHA BUAaMHU | OPpU NOJIb30BAHUU pa3JIMYHBIMU IIpY I10JIb30BAHUH Pa3InYHbIMHA
TpaHcnopTa BUJAMU TpaHCIIOPTa BUJIaAMU TPAHCIIOpPTA

JIIIK 4.4. O6ecrieunBaTh
0€3011acHOCTh TYPHCTOB
Ha MapuipyTe.

NMeTp npakTHUECKUd OMBIT
OpTaHU3aINH JJOCYTa TYPUCTOB
VYMerTsb:

S pexTrBHO NPUHUMATh
pelieHuss B CIOXHBIX U
IKCTPEMATBHBIX CUTYaITHIX

BzaumoneiicTBoBaTh co
ciryx06aMu OBICTPOTO
pearupoBaHws

[IpoBoaNTs HMHCTPYKTaX IIO
TEXHUKE O€30MacHOCTH MpH
IpOBEICHUU TYpUCTCKOTO
MEpONpUATHI HAa PYCCKOM H
MHOCTPAaHHOM SI3BIKaX

[IpoBoanuTh WHCTpYKTaX 00

OOTICTIPUHSATHIX u
cnenn(puIecKux TpaBHIax
MOBEJICHUS TIPH TOCEIICHUHN
Pa3IUIHBIX
JIOCTOTIpUMEYaTeIbHOCTEN
Kontponuposars Hallnyue
TYpUCTOB

OOpamaTbcss 3a TOMOIIBIO B
COOTBETCTBYIOIIUE  CITY>KOBI
npu HACTYIUICHUH

Ype3BbIUAHHON CUTYaLIUU
3HaTh:

IIpaBuna TEXHUKHU
0e30MmacHOCTH pu
OopraHuzaluu TYPUCTCKOM
MIOC3/IKH, IKCKYpPCUH "
TYpPUCTCKOTO ITOX01a
WHCTpyKIMM 1O  TEXHHUKE
6e3omacHocTH npu
OpraHM3aIn TYPHUCTCKHUX
MOEe3/I0K U IIOXO0A0B

IIpaBuna oka3aHus mepBOH

JeMoHCTpUpOBaTh:

NmMerp mnpakTHYECKUH  OIBIT
OpTaHU3AINH JJOCYTa TYPUCTOB
VMerTs:

DddexTuBHO MPUHUMATD
pelieHuss B CJHOXHBIX |
IKCTPEMATBHBIX CUTYaITHIX
BsanmoneiictBoBaTh co
ciryx06aMu OBICTPOTO
pearupoBaHms

IIpoBOAUTH HWHCTPYKTaX IO
TEXHUKE OE30MacCHOCTH MpH
MPOBEICHUH TYPHUCTCKOTO
MEpPOTIPUATHS HA PYCCKOM H
WHOCTPAHHOM SI3BIKAaX
[IpoBoUTH HHCTPYKTAX 00
OOIIETPUHATHIX u
CrieUpUICCKIX TpaBUIIax
TOBEICHUS TIPU TIOCEIICHUH
Pa3ITUYHBIX
JIOCTOTIpUMEYaTeIbHOCTEN
Kontponuposats HaJIN4Ke
TYypUCTOB

OOpamaTbcss 32 MOMOINBIO B
COOTBETCTBYIOLIHE CITY>KOBI
npu HACTYILICHUH
Ype3BbIUAHHON CUTYaLIUU
3HaTh:

IIpaBuna TEXHUKHU
0e30macHOCTH pu
OopraHu3aluu TYPUCTCKOM
MOE3]IKH, IKCKYpCUH 178
TYpPUCTCKOTO ITOX01a

WHCTpyKIIMM 1O TEXHHKE
6e3omacHocTH npu
OpTaHU3aIIH TYPUCTCKHUX

IMOE€3J0K U IMOXO0A0B

Meroauueckast TpaMOTHOCTbD:
NmMerp mnpakTHYECKUH  OIBIT
OpTaHU3aINH JJOCYTa TYPUCTOB
YMetb:

S pexTrBHO NPUHUMATh
pelieHUss B CIOXHBIX |
SKCTPEMANTBHBIX CUTYAIHIX
B3anmonelictBoBaTh co
ciyx06aMu OBICTPOTO
pearupoBaHus

[IpoBoANTs HWHCTPYKTaX IIO
TeXHUKE O€30MacHOCTH TPH
MPOBEICHUH TYPUCTCKOTO
MEpPOTIPUATHS HA PYCCKOM H
WHOCTPAHHOM SI3BIKAaX
I[IpoBoaUTh HHCTPYKTAX 00
OOICTIPUHSATHIX u
crenupuUIecKux TpaBHIax
MOBEJCHUA TIPH IIOCEUICHUH
Pa3IUIHBIX
JIOCTOTIpUMEYaTeIbHOCTEN
Kontponuposars Halln4yue
TypUCTOB

OO0pamatbcsi 3a TOMOIIBIO B
COOTBETCTBYIOIIHE CITY>KOBI
npu HACTYILICHUH
Ype3BbIUAHHON CUTYaLIUU
3HaTh:

Ipasuna TEXHUKH
0e30MmacHOCTH pu
OopraHuzaluu TYPUCTCKOMU
MOC3]IKH, IKCKYpPCUH 178
TYpPUCTCKOTO ITOX01a

NHCTpykKMM 1O TEXHUKE
0e30macHOCTH pu
OpTaHU3aIIH TYPUCTCKHUX

IMOC3J0K U IMOXOO0B
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MEJIMIIMHCKOM TOMOIIU IlpaBuna oxazanuss nepBoit | [IpaBuna okazaHusi nepBOM
KonrakTHbie TenedOHbl | MEAUITMHCKON TTOMOIITH MEIUIMHCKON ITOMOIIH
cayx0, B kotopele crhenyeT | Konraktaeie Tenedonsr ciryx0, | KonTakTHbIe TeneoHbI CIIyx0,
oOpamaTecsl IpU HACTYIUICHUH | B KOTOpBIE cienyer | B KOTOpBIE cienyeT
YpE3BbIUANHON CUTYaLIUU oOpamatbcsl MPH HACTYIUICHUH | OOpaIIaThCs MPH HACTYIICHUU
4pe3BbIYaWHON CUTYaIINU 4pe3BbIYAWHON CUTYAIINU
JIK 4.5. | Imets mpakTHYeCKWid OMBIT | JeMOHCTpHPOBATH: Meronnyeckasi TpaMOTHOCTb:
Kontponupoats KOHTPOJIA KayecTBa | VIMeTh NpPakTHYECKHH ONBIT | IMeTh NpPAKTHYECCKHIl  OIBIT
KayecTBO MPEI0CTABIIIEMBIX TYPUCTY | KOHTPOJIS KauecTBa | KOHTPOIIS KauecTRa
O6CJ'Iy)KI/IBaHI/Iﬂ yciayr MMpeaAO0CTABIACMbIX TYpUCTY [IPEAOCTABIAEMBIX TYpUCTY
TYpUCTOB YMetb: yCIyr yeiyr
IIPUHUMAIOLIEH OpraHu3oBbIBaTh J0CYT | YMeTh:! VMeTb:
CTOpOHOﬁ. TYpHUCTOB OpFaHI/I?)OBI)IBaTI) A0Cyr OpFaHI/I?)OBI)IBaTI) Jocyr
KOHTpOHI/IpOBaTB Ka4€CTBO | TYpHUCTOB TYpPUCTOB
pEea0CTABIAECMBIX TYpUCTY KOHTpOHI/IpOBaTB Ka4dye€CTBO KOHTpOJ'H/IpOBaTI) KayeCcTBO
YCIyT pasMCIICHNUA U TUTaHUA MpEeao0CTABIAECMBIX TYpUCTY MPETOCTABISIEMBIX TYPUCTY

3HaTh:

OCHOBBI AHMMAaLMOHHOM
JIEATEILHOCTH

Ipasuna OpraHu3aIul
00CIIy)KMBaHHSI TYPUCTOB B
TOCTHHHIAX M  TYPUCTCKHUX
KOMILIIEKCaX

IIpreMbl KOHTpONS KavyecTBa
MPEIOCTABIIICMBIX TYpHUCTY
yCIyr

CraHgapTs KayecTBa

TYPHUCTCKOTO W TOCTHHHUYHOTO
00CTy)KUBaHUS

YCIYT pa3MEIICHHUS U TUTAHUS
3HaTh:

OCHOBBI AHNMAaLHOHHOM
JIeATEeILHOCTH

Ipasuna OpraHu3aIlul
00CITy)XKMBaHUsI TYpUCTOB B
TOCTUHHIAX ©  TYPUCTCKUX
KOMILIIEKCaxX

IlprieMbl KOHTpPOJII KadecTBa
MPEIOCTABIIICMBIX TYpHUCTY
yCIyr

CraHgapTsl KadecTBa

TYPHCTCKOTO U TOCTUHHYHOTO
0o0CTy)KUBaHUS

YCIIYT pa3MeIleHNs] U TUTaHUs
3HaTh:

OCHOBBI AHMMALMOHHOM
JeSITeTbHOCTH

IIpaBuna OpraHuzanuu
00CITy)XKMBaHUsI TYpUCTOB B
TOCTHHHIAX ®  TYPUCTCKUX
KOMILICKCaX

IIprieMbl KOHTpPOJII KadecTBa
MPEJOCTABIIAEMBIX TYypUCTY
ycIyT

CraHgapTs KayecTBa

TYPHCTCKOTO U TOCTUHHYHOTO
00CITy)KUBaHUS

JIK 4.6. Odopmisath
OTYETHYIO
JOKYMEHTAIUIO 0
TYypPHUCTCKOM TOE31KE.

MmeTs mnpakTUYeCcKWil OMbIT
COCTaBJICHUS oTyera o
WTOTaM TYPUCTCKOU MOE3IKH
YMetb:

OdopmiaTs oTYeT 0
TYpPUCTCKOH MOe3/Ke
OueHnBaTh Ka4ecTBO

TYPUCTCKOTO M TOCTHHUIHOTO
00CITy)KUBaHUS TYPUCTOB
3HaTh:

IIpaBuiia cOCTaBICHUS OTYCTOB

JleMoHCTpUpOBAaTH:

MmeTs TpakTUYECKH  OMBIT
COCTaBIICHUS OTYETa TI0 UTOTaM
TYPUCTCKOH MOE3JIKU

YMmeTs:

Odopmisars OTYeT 0
TYpPHUCTCKOH MOe3/Ke
OueHnBaTh Ka4yecTBO

TYPUCTCKOTO W TOCTHHUYHOTO
00CITy)KHBaHUS TYPHUCTOB
3HaTh:

Meronnyeckasi TpaMOTHOCTbD:
MmeTh TpakTUYECKH  OMBIT
COCTaBIICHUS OTYETa TI0 UTOTaM
TYPUCTCKOMN TTOE3/IKU

YMmeTs:

OdopmiaTs oTYeT 0
TYpPHUCTCKOH MOe3/Ke
OueHnBaTh Ka4yecTBO

TYPUCTCKOTO M TOCTMHUYHOTO
00CITy)KUBaHUS TYPUCTOB
3HaTh:

1o HTOTaM Typuctckoi | [IpaBmiia coctaBieHUs OTYETOB IpaBuna coCTaBIEHHsI OTYETOB
IIOC3AKU 110 uroram TYPUCTCKOUN 1o uToram TypHCTCKOﬁ
MOC3IKH MMOE3 KN
OK 01. Brmonnenune pabotr B | JleMOHCTpHpPOBaThH: Meronnyeckasi TpaMOTHOCTb:
Bribupats CrocoOBI | COOTBETCTBUH ¢ | Bemonaenne pabort B | BeimosineHue pabor B
pemcHusA 3a1a4 | YCTaHOBJICHHBIMHU COOTBETCTBUU C | COOTBETCTBUU C
po¢eCCHOHATBHO HOPMATHBHO-TIPaBOBBIMHU YCTaHOBJICHHBIMH YCTaHOBIEHHBIMH
JIESTeIbHOCTH aKTaMu HOPMAaTHUBHO-IIPABOBBIMHU HOPMATHBHO-NPABOBBIMH
MIPUMEHHUTEIBHO K aKTaMu aKTaMHu
Pa3IMYHBIM
KOHTEKCTaM
OK 02. 3Hatb BUIBI | JleMOHCTpUPOBATH: Meroauueckast r(paMOTHOCTbD:
HUcnons3oBath TEXHUYECKUX CPEICcCTB cOopa 3HaTh BH/IBI 3HATh BUJIBI
COBpPEMEHHBIE CpelcTBa | U 00paboTKu nHOPMAIIMH, | TEXHHIECKUX CPEACTB cOOPa | TexHUYSCKUX cpencts  cbopa
ITOMCKa, aHanw3a | CBS3W M KOMMYHHKAITUIH 1 00paboTKH uHpOpMALKY, | 1 06pabOTKM uH(OpMAIHH,
1 UHTEPIPETAIUU Brnaners METOJIMKOW | CBA3M U KOMMYHHUKAIUH CBA3U U KOMMYHHKALIUH
nH(pOpPMAIINH, XpaHeHus U TIOMCKa Brnaners METOJIMKOU Brnanets METOIHKOM
1 nHGOPMAITMOHHBIE nHbOpMaH XpaHCHUS U TIONCKA | XpaHEHHUs 1 TTOVCKA
TEXHOJIOTUHI UL Bnaners TEXHUKOH | uHbOpMaLUH UHpOPMALUK
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BBITIOJTHEHUS 3aJa4 | COCTaBJICHUS, ydyeta | Brnaners TeXHUKOH | Biagers TEXHUKOM
npodeccuoHaTEHOM Y XpaHEHUS OTYETHBIX IAHHBIX | COCTaBJICHUA, y4eTa | COCTaBJICHUA, ydeTa
eI TeTLHOCTH Y XpaHEHUS OTYETHBIX JIAHHBIX | ¥ XpaHEHHUS OTYETHBIX JaHHBIX

OK 03. Bnanetn ocHoBamHu | JleMOHCTpUpPOBaTh: Meroauueckast rpaMOTHOCTbD:
[TnanupoBaTh OopraHu3aluy  JesTeIbHOCTH Bnaners OCHOBaMH Brnaners OCHOBaMH
" p€ajIn30BbIBATH C.Hy)K6 HpeZ[HpI/IHTI/Iﬁ Typu3sMa | OpraHu3alnnuu JACATCIIPHOCTH OopraHusaluu IEeATEJILHOCTU
CcOOCTBEHHOE N TOCTCIIPUUMCTBA 1 OCHOBBI C.Hy)K6 HpeZ[HpI/IHTI/Iﬁ Typu3sma C.Hy}K6 Hpe[[HpI/IHTI/Iﬁ TypHA3Ma
HpOd)eCCI/IOHaHBHOQ OpraHu3anuuv, IUIAHAPOBAHUA | U TOCTCIIPUMMCTBA " OCHOBBI | » rOCTEIIPUUMCTBA " OCHOBBI
" JIMYHOCTHOC 1 KOHTPOJIA JACATCIBHOCTH | OpraHu3amunu, IJIAaHUPOBAHUSA OpraHusalu, IUIAHUPOBAHUA
pa3BuTHc, IMMOJYNHCHHBIX W KOHTPOJIA JCATCIBHOCTH | y KOHTPOJIA NEeSITEeIbHOCTH
MpEANPUHUMATEIBCKYIO Bnagers TexHONIOTHMEH | MOTYMHEHHBIX MO TIHHEHHBIX
JIeSITENHHOCTh B | Jenonpou3BoJCTBa  (BeAeHHUE Bnagers  TexHonoruei Brageth  TeXHOIOTHCH
po¢eCCHOHATBHOMN JIOKYMEHTallUH, XpaHEHUE | JeNONpPOU3BOACTBA  (BeAeHUE JETONPON3BOCTBA  (BEICHHE
chepe, HCHONB30BaTh | M U3BJICUCHUE WHPOPMALIUH) JIOKyMEHTaLUH, XPaHCHHE | OKyMEHTaLMH, XpaHeHue
3HaHUS M0 (YUHAHCOBOM OCyIIECTBIIATh PacyeT C | W U3BJICUCHHUE MH(DOPMAIUH) ¥ u3BJIeYeHUEe UH(OPMALLH)
IrpaMOTHOCTH B KIIMEHTOM 3a OCYHICCTBHﬂTL pacyer C OCyH_leCTB_]‘[;[T]) pacuer C
Pa3IUYHbIX )KU3HEHHBIX | MPEJOCTaBICHHbIE YCIYTH KJIMEHTOM 32 | KJIHEeHTOM 3a
CUTyanuuax MPpEAO0CTABJICHHBIC YCIIYTH NIPEIOCTABJICHHBIE YCIIYT'U

OK 04. BzaumoneiictBoBath ¢ | JeMoHCTpUpOBaTh: Meroauueckast TpaMOTHOCTbD:
DddexruBHO KOJIeraMu npu | B3aumopeiictBoBaTh ¢ | B3auMoeiicTBOBATh c
B3aMMOJCHCTBOBATh BO3HUKHOBEHWU KOHQIMKTHBIX | KOJUIETaMHU MIPU | koJieraMmu npu
nu pa6OTaTB B CI/ITyaHI/Iﬁ BO3HUKHOBCHHWH KOHCI).HI/IKTHBIX BO3HUKHOBEHUU KOH(I)J'H/IKTHI)IX
KOJUICKTHBE U KOMaH/Ie cuTyanui cuTyanuit

OK 05. 3Hath Teoputo | JleMOHCTpUpOBaTh: Meronnyeckasi TpaMOTHOCTbD:
OCyIecTBIATh YCTHYIO | MEXKJIMYHOCTHOTO W JEJIOBOTO 3HaTh TEOPUIO 3HaTh TEOPHUIO
" IMUCBMCHHYIO O6H.ICHI/IH, NeperoBopoB, | MEKIMIHOCTHOIO M JCJIOBOTO | MEKJIMYHOCTHOTO M JICJIOBOTO
KOMMYHHKAIIAIO Ha | KOH(MIUKTOJIOTUH MaJjioii | oOIlIeHHs, HIEPETOBOPOB, | ofeHwMs, HIePEroBOpOB,
TroCyaJapCTBEHHOM TPpYyIIIbI KOHCI)HI/IKTOHOFI/II/I MaJIOH KOHCI)HI/IKTO.HOFI/II/I MaJIOi
SI3BIKE Poccuiickoi Bmanets croco0amMu | TPYIIITBI TPYIIIBI
degepauu ¢ y4ETOM | apryMEHTHPOBAHHOTO Bnaners cnoco6aMu | Branets crocobamu
ocobeHHoCTEH ITOCTPOEHHUS YCTHOU | apryMEHTHPOBAHHOTO apryMEHTHPOBAHHOTO
COLIMAIBHOTO Y MUCbMEHHOU peun Ha | MOCTPOEHUS YCTHOH | mocTpoeHus YCTHOI
1 KYJBTYPHOTO PYCCKOM SI3bIKE JUIsl pELIEHUs | U HTUCbMEHHOMU peun Ha | Y mUCBMEHHOMN peun Ha
KOHTEKCTa 3a1a4 MEKIUYHOCTHOTO | PYCCKOM SI3BIKE MUl PCLICHUS | pycCKOM S3bIKE /I PELICHUS

U MCXKKYJIBTYPHOT'O 3a4da4 MEXJINYHOCTHOT'O 3aJa4 MEXKJIUYHOCTHOT'O
B3aPIMOZ[CﬁCTBPIH U MECXKKYJIBTYPHOT'O U MEXKYIBTYPHOIO
B3aMMOJCHCTBHS B3aMMOJICHCTBUS

OK 07. Oxka3biBaeT nepByo | JleMOHCTpUpOBATh: Meronnyeckasi TpaMOTHOCTb:
CopelicTBOBaThH ITOMOIIb; 3 dexTuBHO | OKa3pIBaeT MEPBYIO TOMOID; | Okas3piBaeT IIEPBYIO TIOMOIIb;
COXpaHEHUIO JIEHCTBOBATh B UPE3BBIUAHHBIX | 3((HEKTUBHO JEHCTBOBATH B 5((eKTUBHO JeHCTBOBATL B
OKpYyXKaromicu Cp€anl, | CUTyalusax YpPE3BbIYAMHBIX CUTYAIIUAX ‘{pe3BBI'-IaI‘/JIHBIX CUTYyaLusax
pecypcocOepexeHHIo,
MIPUMEHTh 3HAHUS 00
U3MEHEHUHU  KJIMMarTa,
TIPUHLIMIIBI
OEpCIKITUBOTO
NIPOU3BO/JICTBA,
3¢ PeKTUBHO
JICUCTBOBATh B
Ype3BbIYANHBIX
CUTYaIHUAX

OK 09. Brmonnenune pabotr B | JleMOHCTpHpPOBaThH: Meronnyeckasi TpaMOTHOCTb:
TTons30BaThCs COOTBETCTBUH ¢ | Bemonnenne pabot B | BBINOJIHECHUE pabor B
npodeccruoHaTEHOM YCTaHOBJICHHBIMU COOTBETCTBHH C | cooTBEeTCTBUM C
JIOKyMEHTaIHe Ha | HOPMATHUBHO-TIPABOBBIMH YCTaHOBJICHHBIMU YCTaHOBIEHHBIMH
TOCyJapCTBEHHOM aKTaMHu Ha PYCCKOM | HOPpMAaTHBHO-ITPABOBBIMH HOPMAaTUBHO-IIPaBOBBIMUA
Y UHOCTPAHHOM SI3bIKaX | U MHOCTPAHHBIX A3BIKaX aKTamu Ha PYCCKOM | axtamu Ha PyCCKOM

1 MHOCTPAHHBIX A3BIKaX

N MHOCTPAHHBIX A3BIKaX
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Tumnopbie KOHTPOJILHBbIE 32JaHUS WU HHbIE MATEPHAJIbI, HEOOX0AMMBbIe ISl OLICHKH 3HAHUI,
YMeHHi, HABBIKOB 1 (MJIH) ONBITA JesSITeJIbHOCTH, XapAKTePU3YIOUINX 3TANbI (POPMHUPOBAHHS
KOMIIeTeHIIM I B ITpolecce 0OCBOEHHsI 00pa30BaTeIbHOM MPOrPaMMBI

ConeprkaHue 3aIaHus dopmMupyembie Hcrounnk nHbOpMAIH
KOMIETEHIIUU
OtpaboTtka HaBBIKOB nHpopmupoBanus | OK 1-9 PykoBogutenn u
notpeburens o Bugax yenyr u o npaBwiax |[JK 1.1.-1.4, 2.1- | CHENHAIMCTHI
0e30IacHOCTH BO BpeMsI IPEIOCTaBICHUS YCIyT 22, COOTBETCTBYIOIINX
BelnoniHeHNE KANBKYJIAIANA CTOUMOCTH yCIIYT IS _ _ | CTPYKTYpHBIX
notpeduTenei iu_éK 3132, 4.1 MoJIpa3AeIeHUH

IIpuem 3asiBKM Ha COOTBETCTBYIOIIHE YCIyTH (10
tenedony, dakcy, MHTepHETY) Ha PycCKOM U
WHOCTPAHHOM SI3BIKE

OdopmicHre NPUHATHIX 3adBOK Ha OKa3aHUC
COOTBETCTBYIOLIUX yCIYT

OdopMieHre CYETOB Ha TOJHYIO/JYACTHYHYIO
MPeIOIUIaTy W MOJITBEPKIACHUE YCIYT; BHECEHUC
W3MCHEHUI B 3aKa3

CocraBnenne u 00paboOTKa ITOKYMEHTAITUH 10
MPEIIPUATHIO TypU3Ma U TOCTEIIPUAMCTBA
BeinonHenue nNopydyeHUH  PYKOBOJMTENS  TIO

00CYXICHUIO neranei JIOTOBOpa c
KOHTpareHTaMH U TOTPEOUTEIISIMH.
CocraBnienue MPOCKTA JIOTOBOPOB B

COOTBETCTBHH C MMPHHSATHIMU COTJIAIIICHUSIMH;
OtpaboTKa HABBIKOB 3aKIIOUCHHS IOTOBOPOB B
COOTBETCTBHH C IIPUHATHIMH COTJIAIICHUSIMH.
OTtpaboTKka HABBIKOB HCIIOJIB30BAHUS TEXHUK H
preMoB 3(PPEKTUBHOTO OOIICHHS C TOCTSIMH
OTtpaboTKa HABBIKOB HCIIOJIB30BAHUS TEXHUK H
mpueMoB 3(PpPEKTUBHOTO OOMIEHUS C EJIOBBIMU
MapTHEPaMH.

OtpaboTKa HAaBBIKOB HCIIOJIB30BAHUS TEXHUK H
nprueMoB 3P PEeKTUBHOTO OOIIEHHS C KOJIETaMH.
O3HAKOMIJICHHE CO CTaHIAPTaMH OOCITY KHMBaHUS
KIIHCHTOB

dopmupoBaHue HaBBIKOB BII/ICHHS
mpodecCuoHaTBEHON THKON

OdopmiecHre OYyXraaTepcKuX ITOKYMEHTOB I10
KaCCOBBIM OTICPaLUsIM

CocraBieHue OTYETHOCTH IO pacyeraMm ¢
KITCHTaMH

OTtpaboTKa HAaBBIKOB HCIIOJIB30BAHUS TEXHUK H
npruemMoB 3¢ peKTHBHOTO OOLICHHS C KIUCHTaMH
npu OCYIIECTBICHUU pacueToB 3a
NPEJOCTABICHHBIC YCIIYTH.

MeToauueckue MaTepHaJibl, ONIPEACIAIOIINEC IMTPOUECAYPHI OHCHUBAHUSA 3HaHPlﬁ, yMeHHﬁ,
HaBBbIKOB U (l/l.l'll/l) OonbITa JCATCJIBbHOCTH, XaPAKTCPU3YIOLIUX 3TAIIbI (bopanOBamm KOMIIETEeHIIU .

B arrecraimoHHOM JHCTE€ MO TPAKTHUKE OICHUBACTCS CTENEeHb C(HOpMHPOBAHHOCTH
KOMIIETEHIIMM CTy/AE€HTa, TO €CTh HaJu4yhe Yy Hero 3HaHUW U HaBbIKOB (00mMX U
npo(eCCHOHANBHBIX ~ KOMIETCHIIMI), HEOOXOAMMBIX JJS  BBIMOTHEHHUS  JOJKHOCTHBIX
00s13aHHOCTEH CrelHaIiCcTa Mo TypU3My.
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ATTECTallMOHHBIM JIUCT IO NPAKTHUKE IOANUCHIBAETCS PYKOBOAWUTENEM IPAKTUKU U
SIBIISICTCS. HEOTHEMJIEMOI YacThIO THEBHHUKA MMPAKTHKH CTY/ICHTA.

ATTeCTaI_II/I}I IO UTOraM NPAaKTUKH IMPOBOAUTCA Ha OCHOBAHUHU 3aAIIUTHI Oq)OpMHeHHOI‘O
oTYeTa 0 MPaKTHKE.

I[HGBHI/IK 0 MPOXOKACHUH IIPAKTHKU [JOJIKCH BKJIIOYAaTh OIIMCAHUC HpOI[eHaHHOﬁ
CTYJICHTOM PabOTHI.

ITo uroram 3amuUThl OTYETA 10 NPAKTUKE PYKOBOAUTEND IIPAKTUKA OT UHCTUTYTA JEIAcT
3aKIIOYCHHUE O BBIMOJIHEHWH MPOrPaMMBbI TPAKTUKH, TOCTH)KCHWUHU IIOCTABIICHHBIX IEJIeH H
OIICHKE I10 Pe3yIbTaTaM MPAKTUKHU.

Pe3ynpTaThl NpakTHUKW OIEHUBAIOTCS B BHUJIC 3aueTa («3aU€THO», «HE 3a4ETHOY).
HpI/IHI/IMaeTCH BO BHUMAHUCEC:

—  MHEHHE, BRICKa3aHHOE B OT3hIBE,

—  coIepKaHue 3amuceil B JHEBHUKE M aKKYpaTHOCTDH €ro BEJCHUS,
—  Ka4ecTBO OTYETa IO MPAKTHKE,

— BBICTYIIJICHUC HaA 3allIUTC OTUYCTA IO IMPAKTUKC.

OneHka MO TPaKTUKE NPUPABHUBACTCS K OIEHKAaM MO JUCIUIUIMHAM TEOPETHYECKOTO
00y4YEeHHS U YIUTBHIBACTCS MPU TOABEICHIUH UTOTOB IPOMEKYTOUHOM aTTECTAIlMH CTYACHTOB.

CTyneHThl, HE BBINOJHUBIIME NPOTPAMMY TMPAKTHKH TI0 YBaXHUTEIHHON TNPUYMHE,
HANpaBJIAIOTCS HA TMPAKTUKY BTOPUYHO B CBOOOTHOE OT yueObl BpeMs WIIM MPOXOIST MPAKTUKY B
WH/IMBUYyAIbHOM TTOPSIIKE.

CryneHTbl, HE NpPOLIEAIINE MPAKTUKY WIM IOJYyYMBUIME OTPULATEIIBHYIO OLEHKY, HE
JOITYCKAIOTCS K IPOXOXKICHUIO TOCYJapCTBEHHON HTOTOBOW aTTECTAIINH.

11.VYYEBHO-METOJNYECKOE 1 UH®OPMALIMOHHOE OBECITEYEHUE
NPAKTUKH
A) yueOHas auTepaTypa
OCHOBHBIE HICTOYHUKH:

1. Abynmamze, JI. I'. JloKyMEeHTAIlMOHHOE OOECIEYCHUE YIPABICHUS TEPCOHATIOM
y4eOHUK U MPAKTHKYM JJIsi CpeHero npogeccruoHansHoro oopasosanus / 1. I'. A6ynanze, U. b.
Breimpsoxkunaa, B. M. Macnoa. — 2-e u3., nepepa6. u mon. — Mocksa : U3gatensctBo FOpaii,
2023. — 370 c¢. — (ITpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-15076-6. — Tekcr :

anexkTpoHHbd  //  OOpasoBarenbHas  1uiargopma  FOpait  [caiit]. —  URL:
https://urait.ru/bcode/513389

2. I'pozoBa, O. C. Jlenonpon3BoACTBO : y4eOHOE TocoOMe Il  CPEeIaHEro
npodeccuonansHoro obpazosanus / O. C. I'pozoBa. — 2-e¢ u3n. — Mocksa : M3gaTenbcTBo
FOpaiirt, 2023. — 131 ¢. — (IIpodeccuonansuoe obpazoBanme). — ISBN 978-5-534-15986-8.
— Teker : osnextpoHHbli // OOpasoBarenbHas 1uiatdpopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/517797

JlononHUTEIbHbIE UCTOYHUKU:

1. Byropckuii, B. II. Opranuzauus TypucTckod HHAycTpud. IIpaBoBbIE OCHOBBI
yaeOHOoe mocoOue st cpenHero npodeccuoHanbHoro obpaszoBanusi / B. Il. byropckwmii. —
Mocksa : MznarensctBo FOpaiit, 2023. — 165 c¢. — (IlpodeccuonansHoe obpazoBaHue). —
ISBN 978-5-534-02282-7. — Tekct : snektponnsiii / Ob6paszoBarenbHas miardopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/513722

CeBepo-KaBka3ckuii coLanbHblil MHCTUTYT

BMB/IMOTEYHO-MHAGOPMALIMOHHDINA
LIEHTP

2024-2025 yue6Hbliirog,

HOpMaTI/IBHO-HpaBOBBIe AKThbI
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1. ®enepanbublii 3akoH 0T 24 HOsA0ps 1996 1. N 132-®3 «OO6 ocHOBax TYpHCTCKOM
nearenbHOCTH B Poccuiickoit deneparum.

2. 3akon P® or 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3ammure mpan
noTpeOuTenei».

3. Pacnopsixenue [IpaButenscrea P® ot 20.09.2019 N 2129-p (pex. ot 23.11.2020)

«O06 yrBepxknennn CTpareruu pa3Butus TypusMma B Poccuiickoit denepanu Ha EpUOT
10 2035 rogar.

Iepuoauveckue u3xaHus
1.) «Typusm 6e3 rpaHuiy. — DIEKTPOHHBIN XypHAJ: http://turizmbezgranic.ru/

2.) «lopsuass  Jluams.  Typusm». —  TypucTuyueckuil  3JIEKTPOHHBIM  KypHa:
https://www.tourdom.ru/hotline/actual/
3.) «TypbuszHec». — DOJNEKTPOHHBIA KypHaI O TYpPUCTUYECKOM Ou3Hece JUis

npodeccruonanon: http://www.tourbus.ru/

4.) «TRAVEL TRADE GAZETTE». — OneKTpoHHBIH XypHal O TYpPUCTHYECKOM
ousHece: https://www.ttg-russia.ru/

5.) «ToHkoctn  mponpax». —  OJNeKTpOHHBIM  XypHaJl OO  TYparcHTOB:
https://pro.tonkosti.ru/

6.) «Bosxk». — DIEKTPOHHBIN TypuUCTUYECKU xypHam: http://voyagemagazine.ru

7.) «HHOCcTpaHeny. — DIeKTpoHHas Tas3era: http://www.inostranets.ru/

8.) «RATA News». — ExenHeBHas dJeKTpOHHas rasera o  TypOHU3Hece:
http://www.ratanews.ru/
9.) «Otmpix wu IlyremectBusi». — PeknamMHO-MH()OPMAIMOHHBIA  TYpUCTHUYECKHHA

eXeHeAeNbHUK: http://oip.ru/

ba3bl 1aHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE U NMOUCKOBbIe cucTeMbl, UHTepHeT-
pecypchbl

AJIMUHHCTPAaTUBHO-YIPABJICHUECKUI TTopTai — http://www.aup.ru

DOKOHOMHUKAa W YIOpaBlIeHUE Ha TNPEANPUATHUSX: HAyYHO-00pa3oBaTEeNbHBIM TOpTal —
http://www.eup.ru

baza nmaHHBIX MO AETONPOM3BOJACTBY U JOKYMEHTOoOOpoTy — https://clubtk.ru/osnovy-
deloproizvodstva-i-dokumentooborota-dlya-novichkov

12.MATEPUAJIBHO-TEXHUYECKAS BA3A ITPAKTUKHA

MarepuaibHO-TEXHUYECKOE obecrieueHne NpEANPUATAN TYPUCTCKOU WHTyCTPHHU:
TEXHOJIOTHYECKOE 000pyIOBaHUE IMPEANPHUITHS, BBIXOJ B cucTeMy WHTepHET; OhUCHBIC TMOMEIICHUS
TYPUCTCKUX TPEANPHUATHI, COOTBETCTBYIOIIHME JEWCTBYIOIIMM CAaHUTAPHBIM M IPOTHUBOIOKAPHBIM
HOpMaM, a TaKXke TPeOOBAaHHUAM TEXHUKH O€30MMaCHOCTH MPH MPOBEACHUY MPOU3BOJICTBEHHBIX PadOT.
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[Ipunoxenue 1

ABTOHOMHA I HEKOMMEPYECKA 1 OPT’AHU3ALIA

BBICIIET'O ObPA3OBAHUIA

«CEBEPO-KABKA3CKHI COLIUAJIBHBI UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (haKyIbTeT

Kadenpa cepsuca u Typusma

JTHEBHHUK INPOU3BOJCTBEHHOUN IMPAKTUKH

(mpexaunIOMHOI)

Cmyoenma

D.1.0.

Cneyuanvnocmu43.02.16 Typusm u 2ocmenpuumcmeo

IIpooonscumenvHocmo npakmuxu 72 uaca

Mecmo npoeedenus npakmuxu

Lozo60op Ne om « » 20 e

Cpoxu npoxosicoeHus NpaKmuku ¢ « __» 202_2.no«_»

PyKO@OC)I/lme]Zb npakmuku ont opeanusayuu

202 e.

(momxHocTh, ©.U.O. moamICk)

Pykosooumenv npaxmuxu om uHcmumyma

(momxHocTh, ©.U.O. moamCk)

CraBponosns, 2025 1.
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1. Copep:xkanue n

JHEBHUK ITPAKTUKU

AKTHUKH

No Bunbl yaeOHO# 1esTeTbHOCTH Ha MPaKTHKE, BKIIOYas DopMBI TEKYIIETO
Pa3pgensr (3Tambl) MpakTUKA
/11 CaMOCTOSITENbHYIO paboTy M 00beM (B Hacax) KOHTPOJISI
IMoAroTOBUTENBHBIN 3TATT 3HaKOMCTBO c MIpaBUIaAMU MIPOXOXKICHHUS IIpoBepka nHEBHUKA U
MPOU3BOJICTBCHHON MPAKTHKH oTyeTa
WucTpykTaxk 1o OXpaHe  TpyAa, TEXHUKE
0C30MacCHOCTH, IOXKAPHOW OE30MacHOCTH, MpaBHIaM
BHYTPEHHETO TPYJOBOTO paclopsiaKa
DKCIIePUMEHTAIBHBIT OcymiecTBIsIET OpraHHW3alUI0 W KOHTPOIb IIpoBepka nHEBHUKA U
2 JTamn PpaboTBl COTPYIHHUKOB CIYXKOBI MPEANPHUATHS TypU3Ma oTyera

U TOCTEIPUUMCTBA
YMeeT B3aMMOJIEUCTBOBATh C TypOIIEpaTOpamu,
9KCKYPCHUOHHBIMH OI0PO, KacCaMU MPOJaKU OMIIETOB

Brnageer  TexHomormed — JeJIONMPOU3BOJICTBA
(BeneHWEe NOKYMEHTAIMH, XPaHEHWE W W3BJICUCHUE
WHPOPMAITHH)

Beimonasier  paGoTBl B COOTBETCTBUHM  C
YCTAaHOBJICHHBIMH HOPMAaTHBHO-IIPABOBBIMHU aKTaMH Ha
PYCCKOM U MHOCTPAHHBIX A3bIKAX

Hcnons3yeT TEXHUKY MEPEroBOPOB, YCTHOTO
o0IeHus1, BKIIFoUast TesieOHHbIE TIEPETOBOPHI

Brnaneer KyJIbTYpOU MEKIUYHOCTHOIO
o01eHus

3HaeT IIeHBl Ha TYPUCTCKUE NPOIYKTHl H
OTJENIbHBIE TYPUCTCKHE U NOMOIHUTENbHBIE YCIYyTU

3HaeT  acCOPTMMEHT U  XapaKTEPHUCTHKH
MpeATaraeMbIX TYPUCTCKUX YCIIyT

[Mons3yercs KOHTPOJIbHO-KaCCOBBIM
00opynoBaHuEM u IIPOTPaMMHO-aMIIapaTHBIM
KOMIUIEKCOM JUI TPHEMa K OIIaTe IUIATEXHBIX KapT
(POS TepmuHazamm)

[IpoBoauT oopmiteHHe cueTa ISl OTLIaThI

IIpenocraBnser cueT KIMEHTAM

IIpyHumaer  ommaTy B HaluMYHOH U
6e3HanmuHON popmax

OdopmirseT Bo3BpaT 0pOpMIICHHBIX TIATEXKEH

OcyIIecTBIISIET IPUEM 3aKa30B OT TYPHUCTOB

KoHCcynpTHpyeT TypHCTOB IO IpaBHIaM U
npenMeTy 3akaza (oopmileHHe, IIeHa, TMapaMeTphl,
CPOKH ¥ MECTO BBITIOJHEHHS 3aKa3a)

3HaeT opraHu3anyilo padoThl ¢ 3ampocamu
TYPHUCTOB

3HaeT  aCCOPTHMEHT U  XapaKTepPHCTHKH
TpeJIaraeMbIX TYPUCTCKHUX MPOTYKTOB

Koopaunupyet pabory HoJpa3ieneHuil
TypoIeparopa, 3ae{CTBOBaHHBIX B peallu3aliy 3aKa3a
BsaumopeiictByer c TyponepaTtopami,

OKCKYPCHOHHBIMU 610p0, KaccaM MpoaaKu 6I/IJ'I€TOB,
TPaHCIIOPTHBIMU KOMIIAHUAMMU, meet-KoMOaHUusIMU

KoHncynpTupyeT  TypHCTOB 1O  IpaBWiIamM
odopmiieHHsT M TpHeMa 3aKa30B Ha IKCKYPCHOHHBIC
YCIyTH

[omyuaer, BemeT yueT U opopMIICHHE 3aKa30B
Ha SKCKYpCUHU

®opMupyeT  IKCKypCHOHHBIE  TPYNIBl B
COOTBETCTBHH C TIOCTYIHBIINMH 3aKa3aMH
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IloanepxuBaeTr KOHTAaKTBl C TYPUCTCKHUMH
MHPOPMAIMOHHBIMHA IICHTPAMHU

Koopauaupyetr paboTy moapasneneHuii 1o
peanu3anuy 3aKa30B Ha SKCKYPCHOHHBIE YCIIYTH

Bener wndopmammonnyio 0asy JaHHBIX O
pean3yeMBbIX 3aKa3ax Ha SKCKYPCHOHHBIC YCIYTH

Kontpomupyer  peanuzamumio  3aka3oB  Ha
9KCKYPCHOHHBIE YCIIyTH

BenmeT OTYETHOCTh O pealnM30BaHHBIX 3aKa3ax
Ha YKCKYPCHOHHBIC YCIYTU

MCTO,HI/I'-IGCKaH IrpaMOTHOCTb IMPpOBEPATH
JAOKYMCHTHI, H€06XOZlI/IMLIe JJId BbBIXOJa TpYNIIbI Ha
Mapuaipyr, IMpOBOAUTH MIPOBEPKY TOTOBHOCTHU

TPaHCIIOPTHBIX CPEACTB IPH BBIXO/IE HA MapLIPYT
AZEKBaTHOCTH  BBIOOpa  METOJOB  OIIEHKH
TOTOBHOCTH TPYTIIBI K TYPHOE3AKE

Mertoauueckass ~ TPaMOTHOCTh  HPOBEICHUS
WHCTPYKTaXa TYpPUCTOB 00  OOMICTIPUHATHIX U
crieldpUIecKuX MpaBUIaX IMOBEJCHUS HA MapIIpyTe
Ha PYCCKOM U MHOCTPAHHOM SI3bIKaX

AJIEKBaTHOCTh BBIOOpa METOJOB TPOBEACHHS
WHCTPYKTaKa TYPUCTOB HAa PYCCKOM M HHOCTPAHHOM
SI3BIKAX

MCTO,HI/I‘IGCKaH TpaMOTHOCTb MmpoBEACHUA
KOHTPOJIA HAJTNYUA TYPUCTOB
AHCKB&THOCTL BLI60pa MCTOOOB

MeTtoauyeckass ~ TPaMOTHOCTH  MPOBEACHUS
HHCTPYKTaXKa 110 TEXHUKE OC30MACHOCTH HA MAPIIPYTe
HAa PYCCKOM W MHOCTPAHHOM SI3BIKAaX, B3aMMOJCHCTBUS
co ciayxbamMu  OBICTPOTO  pEarupoBaHHs  TIPH
HACTYIUICHUH YpEe3BbIYAHON CUTyalluU

AJIEKBaTHOCTh BBIOOpa METOJOB TPOBEACHHS
WHCTPYKTaXka TypPHCTOB,

COTIPOBOJKICHHUS TYPHUCTOB Ha MapuIpyTe

Metoandeckas TpaMOTHOCTh KOHTPOJIS
KagecTBa MPEOOCTABISIEMBIX YCIYT  pa3MEIICHHS,
MUTaHUsI, SKCKYPCHOHHBIX M COMYTCTBYIOIIUX YCHYT,
OIICHKM  KAadecTBa TYPUCTCKOTO  OOCITY)XKHBaHUS,
OpraHu3aluy 10cyra TYpUCTOB

AJICKBaTHOCTH  BBIOOpa METOJOB KOHTPOJIS
KayecTBa NPEJOCTaBISIEMBIX TYPUCTY YCIYT:

Metoauyeckas TPaMOTHOCTh  OopMIeHHUS
0TYeTa O TYPUCTUUCCKOM MOE3IKE

AJIEKBaTHOCTh BBIOOpPA METOJOB COCTaBJICHHS
0TYeTa O TYPUCTUUCCKOM MOE3IKE

10 HNnpuBuayaisHoe 14 IIpoBepka nHeBHUKA U
3aaanue no reme BKP oT4yera
3aKIII0YUTENbHBIN ATl Ananu3 uH(pOpPMAalMM, IOATOTOBKA OTYETa  II0 10

[IpoBepka nHEBHHKA U
paKTHKE
> oT4era
3amuTa OT4eTa Mo MPOU3BOJICTBEHHON MPAKTHKE 2
UTOIo 144

P YKOBOAUTCIIb NPAKTUKU OT UHCTUTYTa

CorJiacoBano:

P YKOBOAUTCIb NPAKTUKU OT OpraHru3alvin

/[ N.0. ®amunus/ /

/MN.0. ©amumnus/
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Pa6ounii rpaduk (miaH) npoBeaeHus NPAKTHKH

Ne i/

Meponpustus

Cpoxku
MTPOBEICHUS

10

11

12

13

14

15

16

17

18

19

20

21

PykoBomuTeNnb MPakTUKH OT HHCTUTYTA

P YKOBOAUTCIIb NPAKTUKU OT OPpraHru3alvn

/ .0. ®amunus//

/N.0. ®amunus
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2. E:xxenneBHasi paéora

Henn Hara Conep:xanue padoThl OTmeTka
NPaKTUKHA PYKOBOAUTES

NPaKTHKH O
BbINOJIHEHUH

1

2

3

4

5

6

7

8

9

10
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3.XapaKkTepucTHKA HA 00YYAKOLIEr0Csi 10 0CBOEHHIO 00LIUX U MPO(eCCHOHAIbHBIX, B TOM
ynciie 00uenpogeccuoHAIBLHBIX KOMIIETEHINIA B EPUO MPOXOKIEHHUS NPAKTUKHU

PykoBomuTeNnb MPaKTUKH OT OpraHU3aINH

OO0NHCHOCHIb noonucy U.0. Damunus
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ATTECTAIIMOHHBIN JIUCT IO MPAKTUKE

QUO
oOyuaromuiicsi(asicsi) Ha _ kypce cnenuanbHocT CITIO 43.02.16 Typu3M U TOCTEIPUUMCTBO
YCHENIHO Tpoiies(Jia) MpOou3BOACTBEHHYIO MTPAKTUKY (MTPEAIUILIOMHON)
B o0beme 4 Henenb (144 gaca) ¢« » 202_r.mo «_ » 202 r.
B OpTraHU3aIUH

HauMeHO8aHue OpeaHu3ayul
Cgenenusi 00 ypoBHe 0CBOCHUSA 00y4arOMUMCs MPOo(ecCHOHATBHBIX KOMIIETEeH Uil

Kon 1 HanmeHnoBanue Bugp! n 066eM paboT, BHIIOITHEHHBIX KagecTBo BbIMONIHEHNS padoT
npodeccroHaNIbHBIX 00ydJarommMcst BO BpeMsi IPaKTUKH B COOTBETCTBHHU C
KOMIETEHINH TEXHOJIOTHEH U (VJIH)

TpeOOBaHUSIMU OpTaHU3AIINY,
B KOTOPO# MpOXouiIa
NpaKTHKa
(orieHHBaETCSI MO
4eThIpex0aTbHOMN MIKAJIe B
3aBUCHMOCTH OT YPOBHSI
KAueCTBa BBITIOTHECHHUS
pabor)

HO,I[HI/ICI: PYKOBOAUTECIIA NPAKTUKU OT OpraHru3aln

DUO, oonxncnocmeb
TMoanuch pyKOBOAUTENS TIPAKTHKH OT HHCTUTYTA

/

DUO, oonxcrocms

OO6pazel TUTYIBHOTO JIUCTA OTYETA

ABTOHOMAHA I HEKOMMEPYECKA OPT’TAHU3ALIA
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BBICHIEI'O OBPASOBAHMS]
«CEBEPO-KABKA3CKHNHM COLUAJIBHBIM MHCTUTY T»

ConnanbHO-TICUXOJIOTHYECKUNA (PaKyIbTeT
Kadenpa cepsuca u Typusma

OTYET IO MPOU3BOJCTBEHHOM MPAKTUKE
(TIpe AIUTIIOMHOM )

Brinonnun(a):

CTyJIeHT(Ka) Kypca
HaIlpaBJIeHUs OATOTOBKU
43.02.16 Typu3sM U roCTENPUUMCTBO

['pynmb

PykoBoauTenb NpakTUKU OT OpraHU3aluu:

nOONUCH, hamunus U UHUYUALbL, OOJIHCHOCD
PykoBomuTeNh MPaKTUKH OT MHCTUTYTA!

I’lO()l’lI/le, gbamuﬂuﬂ U UHUYyUdsl, O0JIHCHOCb

OreHka 1o npakTHUKeE:

OIICHKa IoAIMUCh

« » 20 T.

CraBponosns, 2023 1.
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